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1 Service order options (continued)

The following chapter is a continuation of the service orper options. For
general information on the service order options refer to the introduction in
Volume 1.
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1-2 Service order options (continued)

EBO - Executive Busy Override

Description

Example

The EBO option allows a station user to gain access to a busy station. To gain
access, the user ashes the switch hook during the b usy tone and dials an
access code. On business sets the user presses the EBO key to activate the
EBO option. The calling station establishes a three-way conference with the
busy station.

The following is an example of the EBO option.

Example of the EBO option in prompt mode

/

>ADO
SONUMBER :
>

DN_OR LEN:
>7213724
OPTION:
>EBO
OPTION

\_>$

NOwW 92 4 13 PM

Example of the EBO option in no-prompt mode

[ >ADO $ 7213724 EBO $
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Service order options (continued) 1-3

EBO - Executive Busy Override (continued)

Prompts
The system prompts for the EBO option appear in the following table.

Input prompts for the EBO option

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the The number of the service
Prompts table in Chapter 2 for order that the user enters.
information on valid inputs.

DN_OR_LEN Referto DN and LEN_OR_LTID  Enterthe DN or LEN for the
in the Prompts table in Chapter2  line. For an MDN line or
for information on valid inputs. MLH/DLH hunt members, if

the user specifies a DN, the
system prompts the user
for the LEN. If the user
enters the LEN, the system
does not prompt for the

DN.
OPTION Refer to the Line service options  Service options the user
table in Chapter 2 for a list of establishes, modifies or
valid inputs. deletes. The user can

specify a maximum of 20
options in each ADD, ADO,
EST, or NEW command.

EBO to line class code compatibility
EBO compatibility to LCC appears in the following table.

EBO to LCC compatibility (Sheet 1 of 2)

Line class code Compatible?
1FR-1MR: No

RES: No

IBN: Yes
2FR-10FR: No

CSD: No

KEYSET LCCs: Yes
DATA-PDATA: No
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1-4 Service order options (continued)

EBO - Executive Busy Override (end)

EBO to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
MADO-MPDA: No
WATSLCC: No
COIN LCC: No
PBX LCC: No
TWX LCC: No
ZMD, ZMZPA: No

Assigning the EBO option
The following functionalities apply to the EBO option:

* set functionality applies

* subset functionality does not apply
* DN functionality does not apply

* key functionality does not apply

Option requirements
There are no requirements for the EBO option.

Notes
There are no notes for the EBO option.

Feature identi cation
Functionality: NTX101AA

Feature number: F1270
Functionality: NTX106AA

Feature number: F1848
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EBX - Executive Busy Override Exempt

Description

The Executive Busy Override Exempt (EBX) prevents call interruption. A
station assigned the EBO option cannot interrupt a call on a station assigned
the EBX option.

Example
An example of the EBX option follows.

Example of the EBX option in prompt mode follows

a I
>ADO

SONUMBER : NOW 92 4 13 PM
>

DN OR LEN:

>7213724

OPTION:

>EBX

OPTION:

\_>$ Y,

Example of the EBX option in no-prompt mode follows

C >ADO $ 7213724 EBX $ )

Prompts
The system prompts for the EBX option appear in the following table

Input prompts for the EBX option (Sheet 1 of 2)

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the The service order number
reference tables in this the user enters.
document for information on
valid inputs.
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1-6 Service order options (continued)

EBX - Executive Busy Override Exempt (continued)

Input prompts for the EBX option (Sheet 2 of 2)

Prompt Valid input Explanation

DN_OR_LEN Referto DN and LEN_OR_LTID  Enter the DN or LEN of the
in the reference tables in this line. For a MDN line or
document for information on MLH/DLH hunt members, if
valid inputs. the user specifies a DN, the

system prompts for the
LEN. If the user enters the
LEN, the system does not
prompt for the DN.

OPTION Refer to the reference tables in Option(s) for a service to
this document for a list of valid be established, modified or
inputs. deleted. The user can

specify a maximum of 20
options in an ADD, ADO,
EST, or NEW command.

EBX to line class code compatibility
The following table shows EBX compatibility to LCC.

EBX to LCC compatibility (Sheet 1 of 2)

Line class code Compatible?
1FR-1MR: No
RES: No
IBN: Yes
2FR-10FR: No
CSD: No
KEYSET LCCs: Yes
DATA-PDATA: No
MADO-MPDA: No
WATSLCC: No
COIN LCC: No
PBX LCC: No
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EBX - Executive Busy Override Exempt (end)

EBX to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
TWX LCC: No
ZMD, ZMZPA: No

Assigning the EBX option
The following functionalities apply to the EBX option:

* the set functionality applies

* the subset functionality does not apply
* the DN functionality does not apply

» the key functionality does not apply

Option requirements
There are no requirements for the EBX option.

Notes
There are no notes for the EBX option.

Feature identi cation
Functionality: NTX101AA

Feature number: F1270
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Service order options  1-1

ECM - Extended Call Management

Description

The ECM (Extended Call Management) option is for callers in Meridian
Digital Centrex (MDC) and Residential Enhanced Services (RES)
environments. Option ECM provides callers with access to ECM and switch
computer application interface (SCAI) capabilities.

The following table describes the ECM and SCALI capabilities with ECM line
feature prompts.

ECM and SCAI capabilities ECM line feature prompts
Coordinated voice and data (CVD) Call events

Call initiation Make call

SCAI three-way calling Conf/Xfer

Message waiting notification Message waiting

SCAI call control Call control

Calling name delivery Check Line Option

Directory number (DN) query None (Note)

Network Intelligent Call Management NETICM

Note: If the assignment of CompuCALL host session for the DN query service is
in table SCAIPROF, the host can use the DN query service to query the line.

Option ECM applies to Meridian business set (MBS), Meridian feature
transparency (MFT), and 500 and 2500 sets. The system supports option ECM
on all sets. The system does not support option ECM on consoles. Option ECM
does not support lines that have hunt groups.

Operating company personnel can add option ECM to a line with Multiple
Appearance Directory Number (MADN) features. The list of MADN features
follows:

*  Multiple Appearance Directory Number (MDN) Single Call Arrangement
(SCA) Primary Directory Number (PDN)

* Privacy (PRV)

* Privacy Release (PRL)

*  Multiple Appearance Directory Number Name (MDNNAME)
*  Member Display (MEMDISP)
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ECM - Extended Call Management (continued)

The following ECM options are compatible with option MDN:
e Call Events (CALL_EVENTS)
e Check Line Option (CHKLOPT)
e Network Intelligent Call Management (NETICM)
Note: An error message displays if operating company personnel try to add

option MDN to a line with other ECM options. Refer to the “Error message”
section for a list of the error messages.

Example

An example of option ECM follows. In this example, the operating company
personnel adds option ECM to a line.

To add the optional fields to the line, the user must set the following office
parameters to a value greater than O (zero). If set to 1, then only 1 line can have
the corresponding service :

* MAX_NUM_ECM_LINE_MAKECALL
* MAX_NUM_ECM_LINE_SCAIBWC

« MAX_NUM_LINE_SCAICC

* MAX_NUM_ECM_LINE_SCAIMWT

Contact the technical support group to change the office parameter values.
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ECM - Extended Call Management (continued)

Example of the ECM option in prompt mode

-

-

>ADO
SONUMBER :
>

DN LEN:

> 6212300
OPTKEY :
>1
OPTION:

> ECM

CALL_EVENTS:

>Y
MAKECALL:
>Y
CONF_XFER:
>Y

MSG WAIT:
>Y
SCAICC:
>Y
CHKLOPT:
>Y
NETICM:
>Y
OPTKEY :
>$

NOwW 95 8 7 PM

Example of the ECM option in no-prompt mode

C >ADO $62123001ECMYYYYYYYS$ )
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ECM - Extended Call Management (continued)

Example of the ECM option in prompt mode for an ISDN BRI line

K
>ADO

SONUMBER : NOW 95 8 7 PM
>

DN LEN:

> 9192462001
OPTKEY :

>1

OPTION:

> ECM
CALL_EVENTS:
>Y
MAKECALL:
>N
CONF_XFER:
>Y

MSG WAIT:
>N

SCAICC:

>Y
CHKLOPT:
>Y

NETICM:

>Y

OPTKEY :

>$

-

Example of the ECM option in no-prompt mode for an ISDN BRI line

C >ADO $9192462001 1TECMYNYNYYY$
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ECM - Extended Call Management (continued)

Prompts

Input prompts for the ECM option

The system prompts for the ECM option appear in the following table.

Prompt Valid input Explanation

SONUMBER Referto SONUMBER in  The service order number the operating company
the Prompts table in personnel enters.
Chapter 2 for
information on valid
inputs.

DN_OR_LEN Refer to DN and Enter the directory number (DN) or line equipment
LEN_OR_LTID in the number (LEN) for the line. For a MDN line or Multiple
Prompts table in Line Hunt (MLH) or Distributed Line Hunt (DLH)
Chapter 2 for members, if the operating company personnel selects
information on valid a DN, the system prompts for the LEN. If the operating
inputs. company personnel enters the LEN, the system does

not prompt for the DN.

OPTKEY 1-69 Identifies the key on a business set to which the
operating company personnel assigns an option. This
option appears if the operating company personnel
assigns the ECM option to an MBS. SERVORD
assigns the feature to the DN key that the operating
company personnel selects.

OPTION Refer to the Line service  Options for a service to be established, modified, or

CALL_EVENTS

options table in Chapter

2 for a list of valid inputs.

Y orN

deleted. The operating company personnel can
specify a maximum of 20 options in an ADD, ADO,
EST, or NEW command.

The operating company personnel enters Y to allow the
CompuCALL host computer to receive call events that
occur on the line. If the operating company personnel
does not want the CompuCALL host computer to
receive call events, enter N.

To enable this option, the CompuCALL host session
must have CTXEVENT or RESEVENT in table
SCAIPROF.
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ECM - Extended Call Management (continued)

Input prompts for the ECM option

Explanation

Prompt Valid input
MAKECALL Y orN
CONF_XFER Y orN
MSG_WAIT YorN
SCAICC YorN

The operating company personnel enters Y to allow a
CompuCALL host computer to originate calls from the
line through the dv-Make-Call message. If the
operating company personnel does not want a
CompuCALL host computer to originate calls from the
line, enter N.

To enable this option, the CompuCALL host session
must have CALLINIT service in table SCAIPROF.

The operating company personnel enters Y to enable a
CompuCALL host computer to set up three-way calling
services on the line through the following messages:
dv-Add-Party, dv-Transfer-Party, dv-Drop-Party, and
dv-Conference-Party. If the operating company
personnel does not want to set up three-way calling
services, enter N.

Three-way calling services include conference call,
consult call, and call transfer. To enable three-way
calling services, the CompuCALL host session must
have the SCAI3BWC service in table SCAIPROF.

The operating company personnel enter Y to enable a
CompuCALL host computer to receive Message
Waiting (MWT) or Executive Message Waiting (EMW)
notification activation or deactivation messages. To
receive message waiting events, the line must have
SCAIMWT service in table SCAIPROF.

The operating company personnel can select Y in this
field without the MWT or EMW options on the line. A
warning message appears without the options. The
CompuCALL host does not receive message waiting
events until assignment of MWT or EMW options.

The operating company personnel enters Y to enable a
CompuCALL host computer to request functions. The
functions are answer, hold, unhold, or release of a call
on an MDC or RES line. The CompuCALL host

computer uses SCAI signaling to make these requests.
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ECM -

Extended Call Management (continued)

Input prompts for the ECM option

Prompt Valid input

Explanation

CHKLOPT Y orN

NETICM Y orN

The operating company personnel enters Y to enable
this option. This option verifies that the CompuCALL
host computer can receive the caller name or number.
The system must validate the line or feature group
options before the CompuCALL host computer can
receive the name or number.

If the operating company personnel enters N, the
system cannot validate the line or feature group options
before the system sends the name or number.

The operating company personnel enters Y to pass the
Network ICM information NICM) to the target switch for
a networked call. The NICM information passes to the
target switch if the line connection to a distinct office
has this functionality turned on. If the line exists on the
target switch, all CompuCALL messages for the
networked call contain the Network ICM information.
CompuCALL messages contain Network ICM
information, if the source switch sends the information,
and the target switch has NICM functionality turned on.

Error messages

The table that follows shows the error messages with the addition of the ECM

option to a MDN line.

Error messages for addition of ECM option to a MDN line

Error message

Description

ECM is compatible only with MDN SCA.

Only ECM suboptions CALL_EVENTS,
CHKLOPT, and NETICM are compatible
with MDN.

ECM is incompatible with MDN non-primary
members.

This error message displays with the addition of ECM
to a MDN that is not a Single Call Arrangement (SCA)
line.

This error message displays when the ECM options
otherthan CALL_EVENTS, CHKLOPT, or NETICM are
part of a MDN line.

This error message displays with the addition of ECM
to a MADN SCA secondary DN.
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ECM - Extended Call Management (end)

Error messages for addition of ECM option to a MDN line

Error message Description

ECM option is not supported for ISDN BRI  This error message displays when the ECM option is

lines with AFC option provided for an ISDN BRI line with the AFC option.

MakeCall & Msg_Wait suboptions are not This error message is displayed when the ECM option

supported for ISDN BRAFS is provided for an ISDN BRI line with the SFC option
with either MAKE_CALL or MAG_WAIT suboptions set
to HY”.

ECM to line class code compatibility
The following table shows ECM compatibility to the line class code (LCC).

ECM to LCC compatibility

Line class code Compatible?

1FR-1MR: Yes (A 1FR-1MRline changes to a RES
line when the user adds option ECM.)

RES: Yes

IBN: Yes

2FR-10FR: No

CSD: No

KEYSET LCCs: Yes (Option ECM is compatible with the

KSET, PSET, M5000, and M6000
series LCCs.)

DATA-PDATA: No
MADO-MPDA: No
WATSLCC: No
COIN LCC: No
PBX LCC: No
TWX LCC: No
ZMD, ZMZPA: No
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Assignability
The following functionalities apply to the ECM option:
* set functionality does not apply
* subset functionality does not apply
* DN functionality applies
* key functionality does not apply

Option requirements
There are no requirements for this option.

Notes
The following notes apply to ECM:

* ECM is compatible with the following SERVORD commands: NEW,
ADO, CHF, and DEO.

* The following query commands support ECM: QDN, QDNWRK, QLEN,
QLENWRK, and QLT.

* The CompuCall Enhancements for Screen-Assisted Telephony feature
introduces CHKLOPT in NAOOS.

* The ICM Capability for ISDN BRI feature (in the NA014 release) allows
the ECM option for ISDN BRI lines that have the SFC option. It provides
ICM call event and call control message support only for ISDN BRI
functional sets with SFC option, as it is supported for Centrex. The ECM
option is not supported for [ISDN BRI lines with the MADN option.

Feature identification
Functionality: NTXP96AA, ACD00014, ICM00050

Feature numbers: AN0082, AR2255, AU2799, AU3191, 59016379

Option history
SN07 (DMS)

Update to table “ECM to LCC compatibility” to note compatibility with
M6000 series LCCs. CR Q0094682.

“Option history” section added.
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ELN - Essential Line

Description

Examples

The essential line (ELN) option designates a line as essential. When the
system activates emergency cut-off, the system denies service to calls that
originate from subscribers that are not essential. A line with the ELN option
can originate calls when the switching unit has line load control active.

For ISDN ETSI, the set up logical terminal command with the ADD or CHA
function assigns ELN to an LTID. The SLT ADD or CHA command enters
LTID pro le information in tables L TDEF and KSETFEAT.

Examples of the ELN option follow.

Example of the ELN option in the prompt mode

>ADO
SONUMBER : NOW 92 4 13 PM

DN OR LEN:
>7213724
OPTION:
>ELN
OPTION:

. >® D

Example of the ELN option in the no-prompt mode

[ >ADO $ 7213724 ELN $ ]

Note: When the user uses the ADO or DEO commands, the above
examples do not apply in ISDN ETSI.
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1-18 Service order options (continued)

ELN - Essential Line (contin

ued)

Example of the ELN option in the prompt mode for ISDN ETSI

/

>SLT
SONUMBER :
(CR)

LTID:
>ISDN 99
FUNCTION:
>CHA
OPTION:
>ELN
OPTKEY :
Y
OPTION:

$

-

NOw 97 5 01 PM

Example of the ELN option in the no-prompt mode for ISDN ETSI

C >SLTS$ISDN99 CHAELNY $

Prompts

The system prompts for the ELN option appear in the following table.

Input prompts for the ELN option (Sheet 1 of 2)

Prompt

Valid input

Explanation

SONUMBER

Refer to SONUMBER in the
Prompts table in Chapter 2 for
information on valid inputs.

The service order number
the user enters.
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ELN - Essential Line (continued)

Input prompts for the ELN option (Sheet 2 of 2)

Prompt Valid input Explanation

DN_OR_LEN Referto DN and LEN_OR_LTID  Enter the DN or LEN for a
in the Prompts table in Chapter2  line. For a MDN line or
for information on valid inputs. MLH/DLH hunt members, if

the user specifies a DN, the
system prompts the user
for the LEN. If the user
enters the LEN, then the
system does not prompt
the user for the DN.

OPTION Refer to the Line service options  Options for a service to be
table in Chapter 2 for a list of established, modified, or
valid inputs. deleted. The user can

specify a maximum of 20
options in an ADD, ADO,
EST, CHA, or NEW
command.

ELN to line class code compatibility
The following table shows ELN compatibility to LCC.

ELN to LCC compatibility (Sheet 1 of 2)

Line class code Compatible?
1FR-1MR: Yes

RES: Yes

IBN: Yes
2FR-10FR: No

CSD: Yes

KEYSET LCCs: Yes
DATA-PDATA: Yes
MADO-MPDA: Yes
WATSLCC: Yes (see note)
COIN LCC: Yes

Note: The ELN is not compatible with the INW LCC.
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ELN - Essential Line (end)

ELN to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
PBX LCC: Yes

TWX LCC: Yes

ZMD, ZMZPA: Yes

Note: The ELN is not compatible with the INW LCC.

Assigning ELN
The following functionalities apply to the ELN option:
* set functionality applies
* subset functionality does not apply
* DN functionality does not apply
* key functionality does not apply

Option requirements
There are no requirements for the ELN option.

Notes
There are no notes for the ELN option.

Feature identi cation
Functionality: NTX902AA

Feature number: BR0538
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EMK - Emergency Key

Description

Example

The EMK option allows an automatic call distribution (ACD) agent to
conference in a supervisor or auxiliary device if threatening or abusive calls
occur.

Examples of the EMK option follow.

Example of the EMK option in the prompt mode
/

>ADO

SONUMBER : NOW 92 4 14 PM
DN OR LEN:
>0012
OPTKEY :

>8

OPTION:
>EMK
DIFFINC:

>Y
ACDGROUP:

> ACDPSAPH1
ACDSGRP:

>1

OPTKEY :
-

Example of the EMK option in the no-prompt mode

C >ADO$00128 EMKY ACDPSAPH11$
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EMK - Emergency Key (continued)

Prompts

The system prompts for the EMK option appear in the following table.

Input prompts for the EMK option

Prompt

Valid input

Explanation

SONUMBER

DN _OR_LEN

OPTION

OPTKEY

DIFFINC

ACDGROUP

ACDSGRP

Refer to SONUMBER in
the Prompts table in
Chapter 2 for information
on valid inputs.

Refer to DN and
LEN_OR_LTID in the
Prompts table in Chapter 2
for information on valid
inputs.

Refer to the Line service
options table in Chapter 2
for a list of valid inputs.

1-69 for business set
1, 2, 3, 4, or 7 for data unit

Y =Yes, N=No

1-16 alphanumeric
characters

1-255

The service order number the
user enters.

Enter the DN or LEN of the line.
For a MDN line or MLH/DLH)
hunt members, if the user
specifies a DN, the system
prompts for the LEN. If the user
enters the LEN, the system does
not prompt for the DN.

Options for a service to be
established, modified, or
deleted. The user can specify a
maximum of 20 options in an
ADD, ADO, EST, or NEW
command.

Identifies key on business set or
data unit to which the user
assigns an option.

Indicates if the ACD group and

subgroup are different from the

ACD group and subgroup of the
ACD INCALLS.

The name of the ACD group to
which this station belongs. A
group identifier must already be
in Table ACDGRP.

The number of the ACD group to
which this station belongs. This
number must already be in Table
ACDSGRP.
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EMK - Emergency Key (continued)

EMK to line class code compatibility
The following table shows EMK compatibility to LCC.

EMK to LCC compatibility

Line class code Compatible?
1FR-1MR: No

RES: No

IBN: No
2FR-10FR: No

CSD: No

KEYSET LCCs: Yes (refer to note)
DATA-PDATA: No
MADO-MPDA: No
WATSLCC: No

COIN LCC: No

PBX LCC: No

TWX LCC: No

ZMD, ZMZPA: No

Note: The EMK is not compatible with the M3000 LCC.

Assigning EMK
The following functionalities apply to the EMK option:
* set functionality applies
* subset functionality does not apply
* DN functionality does not apply
* key functionality does not apply

Option requirements
There are no requirements for this option.

DMS-100 Family NA100 SERVORD Reference Manual Volume 2 of 2 LET0015 and up



1-24 Service order options (continued)

EMK - Emergency Key (end)

Notes

There are no notes for this option.

Feature identi cation
Functionality: NTX416AC

Feature number: BC1117
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EMW - Executive Message Waiting

Description

Example

The Executive Message Waiting (EMW) option introduces a message waiting
class of service (MCOS) to enhance the message waiting option. A user can
only access the MCOS to which the user subscribes.

Examples of the EMW option follow. This example adds EMW to a current
line for LEN 1 0 1 0. The NOTICE type is STD.

Example of the EMW option in the prompt mode
/

>ADO
SONUMBER : NOW 91 12 17 PM
DN_OR LEN:

>1010

OPTION:

> EMW

NOTICE:

>STD

MCOS :

>CLASSP

MCOS :

>$

OPTION:

\_>$

Example of the EMW option in the no-prompt mode

)

The following two examples illustrate the change in the prompting of the error
message. The message occurs when the user enters an invalid DNLIST while
assigning option EMW using the NEW command. The error message appears
after the user enters an invalid directory number (DN) in the DNLIST.

[ >ADO $1010EMW STD CLASSP $ $
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EMW - Executive Message Waiting (continued)

Example of the EMW option in the prompt mode

/
>NEW

SONUMBER : NOW 0 1 20 PM
>

DN:
>9192468111
LCC_ACC:

> M5312
GROUP:
>BNR
SUBGRP:

>0

NCOS:

>0

KEY :

>2
RINGING:
>Y
LATANAME :
> NILLATA
LTG:0

>
LEN OR LTID:
>0002
OPTKEY :

>4

OPTION:

> EMW
MCOS :

> CLASSP
DNLIST:

>8

8 IS NOT A DN KEY

8
** *ERROR* * *

-cont 'd-
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EMW - Executive Message Waiting (continued)

Example of the EMW option in the prompt mode (cont'd)

//EYPE OF DNLIST IS KSET LOG KEY ‘\\
TYPE IS KSET LOG KEY {1 TO 76}

PLEASE ENTER:

DNLIST:

>1

MCOS :

>$

OPTKEY:

>$

COMMAND AS ENTERED:

NEW NOW 0 1 20 PM 9192468111 M5312 BNR 0 0 2 Y NILLATA O
HOST 00 0 00 02 (4 EMW (CLASSP (1)) ) S

ENTER Y TO CONFIRM, N TO REJECT, OR E TO EDIT

>Y

MACHINES ARE OUT OF SYNC, SERVICE ORDERS NOT ALLOWED
JOURNAL FILE IS INACTIVE, SERVICE ORDERS NOT ALLOWED
SHOULD ORDER BE DONE ANYWAY? (Y OR N)

>Y

- o /

Example of the EMW option in the no-prompt mode

/>NEW $ 9192468111 M5312BNR 00 1Y NILLATAOHOST0000 20 4\
EMW CLASSP7$S$Y

COMMAND AS ENTERED:

NEW NOW 0 1 20 PM 9192468111 M5312 BNR O 0 1 Y NILLATA
0 HOST 00 O 00 20 (4 EMW (CLASSP (7))s$)$

ENTER Y TO CONFIRM, N TO REJECT OR E TO EDIT

>

- /
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EMW - Executive Message Waiting (continued)

Prompts

Input prompts for the EMW option

The system prompts for the EMW option appear in the following table.

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the Prompts The service order number the user
table in Chapter 2 for information on enters.
valid inputs.

DN_OR_LEN Referto DN and LEN_OR_LTID inthe  Enter the DN or LEN of the line. For an
Prompts table in Chapter 2 for MDN line or for MLH/DLH hunt
information on valid inputs. members, if the user specifies a DN, the

system prompts for the LEN. If the user
enters the LEN, the system does not
prompt for the DN.

DNLIST 1-69 A DN key that subscribes to an MCOS.
The valid entries are 1 to 69. Specify
one key for each MCOS.

OPTION Referto the Line service options tablein  Options for a service to be established,

Chapter 2 for a list of valid inputs. modified, or deleted. The user can
specify a maximum of 20 options in an
ADD, ADO, EST, or NEW command.

NOTICE STD = stuttered dial tone Message waiting notification.

MWL = message waiting lamp

CMWI = CLASS message waiting

indicator

PRN = periodic ring notification

MCOS CLASSA to CLASSP The name of the MCOS the MDC line
subscribes, or the key set.

EMW to line class code compatibility
The following table shows EMW compatibility to LCC.

EMW to LCC compatibility (Sheet 1 of 2)

Line class code

Compatible?

1FR:

1MR

No

No
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EMW - Executive Message Waiting (end)

EMW to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
IBN: Yes
PSET: Yes
ISDNKSET: Yes
All MBS LCCs Yes

Assigning EMW
The following functionalities apply to the EMW option:
* set functionality does not apply
* subset functionality does not apply
* DN functionality does not apply
* key functionality applies

Option requirements
There are no requirements for this option.

Notes
There are no notes for this option.

Feature identi cation
Functionality: NTXE47AA

Feature number: AG1626

Feature number: 59010576
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EOF - Exit On Flash

Description

Example

The EOF option enables the subscriber on the assigned line to exit on flash.

New line option, EOF, can only be assigned to LCC of IBN.

Option EOF is not compatible with the following options and features:
CHD, CNF, CWI, CWX, CWT, CXR, FXR, DCBX, HLD, LDSA, LDSO,
LDSR, LDST, LNPTST, MPB, PCWT, PRK, 3WC, 3WCPUB, VOWDN.

Example of the EOF option in prompt mode

/

SERVORD \\
SO:

>ado

SONUMBER : NOW 4 1 14 PM

>

DN OR LEN:

>6137220110

OPTION:

>eof

OPTION:

>$

COMMAND AS ENTERED:

ADO NOW 4 1 14 PM 6137220110 ( EOF ) S

ENTER Y TO CONFIRM,N TO REJECT OR E TO EDIT

>y

MACHINES ARE OUT OF SYNC, SERVICE ORDERS NOT ALLOWED
JOURNAL FILE IS INACTIVE, SERVICE ORDERS NOT ALLOWED
SHOULD ORDER BE DONE ANYWAY? (Y OR N)

Y Y,

The following is an example of the EOF option in no-prompt mode.

Example of the EOF option in no-prompt mode

SERVORD
SO:
>ado $ 6137220110 eof $ y vy
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EOF - Exit On Flash (end)

Prompts

The system prompts for the EOF option appear in the following table:

Table 3 System prompts for EOF option

Areas affected

feature to the
line.

Prompt Valid input Description by prompt
OPTION EOF Assigns the None
Exit On Flash

Line class code compatibility

The following table shows EOF compatibility to LCC.

EOF to LCC compatibility

Line class code Compatible?

IBN Yes

Option prerequisites
EOF has no prerequisites

Feature identification
Feature number: A0O0006731

Option history
SN08 (DMS)
Option created by activity A00006731
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ESG - Emergency Service Group

Description

Line option ESG (Emergency Service Group) supplies emergency service.
The ESG option can only be assigned to the Pilot member of an existing Dis-
tributed Line Hunt (DLH) group or Multi-Line Hunt (MLH) group. Non hunt
group member lines do not have the ESG option assigned to them. If ESG is
assigned to the Pilot, then all members of the hunt group will have ESG capa-
bilities.

Lines with emergency service have capabilities as follows:

» Provide special treatment to the calling subscriber before audible ringing
» (alled party control

* Re-ring capability if calling subscriber hangs up

* Alarm in the terminating office when emergency call is answered

* Log generation

ESG-Emergency Service Group capabilities

The table that follows provides ESG - Emergency Service Group supporting
incoming line types.

ESG - Emergency Service Group supported incoming line types

Line Type Support
POTS Yes
BRI Yes

The table that follows provides ESG - Emergency Service Group supporting
incoming trunk types.

ESG - Emergency Service Group supported incoming trunk types

Trunk Type Support
Cl Yes
CTUP Yes
CISUP Yes
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ESG - Emergency Service Group (continued)

The table that follows provides ESG - Emergency Service Group supporting a
terminating line type

ESG - Emergency Service Group supported terminating line type

Line Type Support

IBN Yes

Example

The following examples show the assignment of ESG option to a Pilot member
of a hunt group. The directory number of the pilot member is 20001. These
examples demonstrate the datafill necessary for each of the three possible
special treatments. An example of the ESG - Emergency Service Group option
in prompt modes follow.

Example of the ESG - Emergency Service Group option assighment to a line in
prompt mode for a silent delay of 2 seconds as special treatment

4 N

> servord

SO:

> ado $ 20001
LEN

>4101
OPTION:
>esg
TRTMNT :

> delay
DELAY TIME:
> 2
OPTION:

> S

\ /
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ESG - Emergency Service Group (continued)

Example of the ESG - Emergency Service Group option assignment from a line
in prompt mode for an announcement as special treatment

4 )

>servord
SO:

> ado $ 20001
LEN
>4101
OPTION:
>esg
TRTMNT :
> rte
XLANAME :
> esgxla
RTEREF:
> 1
OPTION:
> 3

N /

Example of the ESG - Emergency Service Group option assignment from a line
in prompt mode for no special treatment

4 N

>servord

SO:

> ado $ 20001
LEN

>4101
OPTION:

>esg

TRTMNT :

> nil

OPTION:

N /

An example of the ESG - Emergency Service Group option in no-prompt mode
follows.

Example of the ESG - Emergency Service Group option in no-prompt mode

> servord
SO:

>ado $ 20001410 1 esgdelay 2 $
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ESG - Emergency Service Group (continued)

Prompts

The table that follows provides the system prompts for the ESG - Emergency
Service Group option.

Input prompts for the ESG - Emergency Service Group option

Areas affected by
Prompt Valid input Description prompt

OPTION esg Add line optionESG  Not applicable
to an existing
Distributed Line
Hunt group or
Multi-Line Hunt

group.

TRTMNT delay Setasilentdelayas Not applicable
special treatment.

DELAY_TI Oto5 Specify adelaytime Not applicable

ME (seconds) for silent

delay treatment.

TRTMNT rte Setan ESG Not applicable
announcement as
special treatment.

XLANAME A valid Specify the Not applicable
translation translation name for
name that ESG
is found in announcement
table using feature
FTHEAD translation system.

RTEREF A valid Specify which ESG  Not applicable
translation announcement
number should be used on
that is this line.
found in
table
FTRTE
TRTMNT nil Specify that no Not applicable

special treatment
will be used on this
line.
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ESG - Emergency Service Group to line class code compatibility

The table that follows provides ESG - Emergency Service Group to LCC
compatibility.

ESG - Emergency Service Group to LCC compatibility

Line class code Compatible?

IBN Yes

Option prerequisites
Not applicable

Notes

The ESG option can only be added to an existing DLH/MLH hunt group. If the
DLH/MLH hunt group is new then the ESG option can only be added by the
ADO command.

Feature identification
Functionality: None

Functional Group order code: ISRV0001
Functional order code: ISRV Base

Feature number: A89008399
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ESL - Emergency Service Line

Description

The Emergency Service Line (ESL) allows a line for emergency service to be
designated.

Example

Examples of the ESL option follow. These examples establish a new
emergency service. The DN is 621-0000, individual at-rate line. The ESL
requirements are as follows:

Receiver off-hook tone time is 10 s
Integrity tone time is 60 s
Switch-hook tone type is busy

The emergency service of ce can generate an 80-ms ash and can ring
back the caller

Forced disconnect timing is 10 s

Example of the ESL option in prompt mode

/" >ADO

\_>$

SONUMBER : NOW 92 3 27 AM
>

DN OR_LEN:

>6210000

OPTION:

>ESL

ROH TONE TIME:

>10

INTEG _TONE:

>DIAL
INTEGRITY TONE TIME:
>60

SWITCHHOOK TONE:
>BUSY

FASTFLASH:

>Y

RINGBACK:

>Y

FORCED DISCONNECT TIME:
>10

OPTION:
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1-31

ESL - Emergency Service Line (continued)

Prompts

Example of the ESL option in no-prompt mode

< >ADO $ 6210000 ESL 10 DIAL 60 BUSYY Y 10 $

The system prompts for the ESL option appear in the following table.

Input prompts for the option (Sheet 1 of 2)

ROH_TONE_TIME

INTEG_TONE

INTEGRITY TON
E_TIME

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the The service order number
Prompts table in Chapter 2 for  the user enters.
information on valid inputs.

DN_OR_LEN Refer to DN and Enter the DN or LEN of
LEN_OR_LTID in the Prompts  theline. Fora MDN line or
table in Chapter 2 for MLH/DLH hunt members,
information on valid inputs. if the user specifies a DN,

the system prompts for
the LEN. If the user
enters the LEN, the
system does not prompt
for the DN.

OPTION Refer to the Line service Options for a service to be

options table in Chapter 2 for a
list of valid inputs.

DIAL, REORDER

10-1000

established, modified, or
deleted. The user can

specify a maximum of 20
options in an ADD, ADO,
EST, or NEW command.

An emergency service
office line option
parameter; the duration in
seconds of the receiver
off-hook tone a caller
receives when the ESL
flashes.

The integrity tone type.

The interval in seconds
after which the system
generates an alarm and
logs areport when an ESL
line is off-hook.
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ESL - Emergency Service Line (continued)

Input prompts for the option (Sheet 2 of 2)

Prompt

Valid input

Explanation

SWITCHHOOK TO
NE

FASTFLASH

RINGBACK

FORCED_DISCON
NECT TIME

LOW=steady low tone

BUSY=60 interruptions per
minute (IPM) busy tone

Y =Yes, N=No

Usually N is used. The Y is
entered if the emergency
service bureau is equipped with
an SP-1 console or equivalent
that has the ability to generate
an 80-ms flash.

Y =Yes, N=No

0-40

The tone the emergency
service office line receives
when a caller goes
on-hook.

An option for emergency
service office lines.

Option used with an
emergency service office
line to enable the office to
ring back a caller who
goes on-hook.

Option used with an
emergency service office
line. The timing in
seconds, longerthana2s
flash, after which the call
disconnects and the
emergency service line
goes on-hook.

ESL to line class code compatibility
The following table shows ESL compatibility to LCC.

ESL to LCC compatibility (Sheet 1 of 2)

Line class code

Compatible?

1FR-1MR:
RES:
IBN:

2FR-10FR:

Yes (refer to note)

No
No

No

Note: The ESL is only compatible with the 1FR LCC.
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ESL - Emergency Service Line (end)

ESL to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
CSD: No
KEYSET LCCs: No
DATA-PDATA: No
MADO-MPDA: No
WATSLCC: No

COIN LCC: No

PBX LCC: No

TWX LCC: No

ZMD, ZMZPA: No

Note: The ESL is only compatible with the 1FR LCC.

Assigning ESL
The following functionalities apply to the ESL option:
* set functionality does not apply
* subset functionality does not apply
* DN functionality does not apply
* key functionality does not apply

Option requirements
There are no requirements for this option.

Notes
There are no notes for this option.

Feature identi cation
Functionality: NTX901AA

Feature number: F0446
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EWAL - Enhanced WATS Access Line

Description

The Enhanced WATS Access Line (EWAL) option allows multiple carriers to
be assigned to an enhanced WATS line.

The present Enhanced WATS feature is modi ed to allo w the telephone
company to use a new carrier name in the OCCNAME table. The new carrier
name is Universal WATS carrier (UWATS). This carrier name is speci ¢ to the
Universal WATS feature. The user does not enter the carrier name in the
OCCINFO table or the translations tables. The carrier name does not provide
access to a certain carrier. The user enters the carrier name at initialization
time. The carrier name determines if the Enhanced WATS access line should
have universal WATS access to any carrier (carriers not subscribed). The
carrier name allows the telephone company to offer subscription to the
Universal WATS feature.

The UWATS is added to the WATS Interexchange Carrier (WIC) list of the
Enhanced WATS access line.

Example
Examples of the EWAL option follow. In these examples, EWAL information
changes for an ETW (enhanced two-way) line with an LEN of 00 09 19. The
WIC (WATS interchange carrier) changes to DEFAULT and the BANDSET
changes to SAC (synchronous auto calling).
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EWAL - Enhanced WATS Access Line (continued)

Example of the EWAL option in the prompt mode

e N
>CHF

SONUMBER : NOW 92 5 12 PM
>

DN OR LEN:
>00919
OPTION:
>EWAL
INTRALAT:
>Y

SAC:

>Y

BAND:

>10
WICLIST:
>DEFAULT
BANDSET :
>SAC
WICLIST:
>$

OPTION:

$
\> Y,

Example of the EWAL option in the no-prompt mode

C >CHF$009 19 EWALYY 10 DEFAULT SAC$ $ )

Examples of the EWAL option that add the UWATS feature to a line follow.
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EWAL - Enhanced WATS Access Line (continued)

Example of the EWAL option with UWATS in the prompt mode
4 >ADO h

SONUMBER : NOW 92 5 12 PM
>

DN OR LEN:
>6216669
OPTION:
>EWAL
INTRALAT:
>Y

SAC:

>N

BAND:

>2
WICLIST:
>ITT
BANDSET :
> GLOBAL
WICLIST:
> IUWATS
BANDSET :
> GLOBAL
WICLIST:
>$

OPTION:
>3 Y,

Example of the EWAL option with UWATS in the no-prompt mode

C >ADO 6216669 EWAL Y N 2 ITT GLOBAL UWATS GLOBAL $ $ )
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EWAL - Enhanced WATS Access Line (continued)

Prompts

The system prompts for the EWAL option appear in the following table.

Input prompts for the EWAL option

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the Prompts The service order number the user
table in Chapter 2 for information on enters.
valid inputs.

DN_OR_LEN Refer to DN and LEN_OR_LTID inthe  Enter the DN or LEN) for the line. Fora
Prompts table in Chapter 2 for MDN line or MLH/DLH hunt members, if
information on valid inputs. the user specifies a DN, the system

prompts for the LEN. If the user enters
the LEN, the system does not prompt
for the DN.

OPTION Refer to the Line service options tablein  Options for a service to be established,
Chapter 2 for a list of valid inputs. modified, or deleted. The user can

specify a maximum of 20 options in an
ADD, ADO, EST, or NEW command.

INTRALAT Y =Yes, N=No IntraLATA (Local Access and Transport
Area) dialing allowed.

SAC Y=active, N=inactive Indicates if the synchronous auto calling
option on a data unit (DU) is active (Y)
or inactive (N). For enhanced WATS,
indicates if the system allows service
access code dialing.

BAND 0-126 Indicates number of billing band.

WICLIST WIC BANDSET and UWATS WATS interexchange carrier list;
enhanced WATS available.

BANDSET Eight character string Key from bandsets table; appears as

subprompt of WICLIST.
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EWAL - Enhanced WATS Access Line (continued)

EWAL to line class code compatibility
The following table shows EWAL compatibility to LCC.

EWAL to LCC compatibility

Line class code Compatible?
1FR-1MR: No

RES: Yes

IBN: No

2FR-10FR: No

CSD: No

KEYSET LCCs: No
DATA-PDATA: No

MADO-MPDA: No

WATSLCC: Yes (refer to note)
COIN LCC: No

PBX LCC: No

TWX LCC: No

ZMD, ZMZPA: No

Note: The EWAL is not compatible with the ZWW, INW, and OWTLCCs.

Assigning EWAL
The following functionalities apply to the EWAL option:

* set functionality does not apply

* subset functionality does not apply
* DN functionality does not apply

* key functionality does not apply

Option requirements
There are no requirements for this option.
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EWAL - Enhanced WATS Access Line (end)

Notes
The following notes apply to the EWAL option:

* The user cannot add or delete the EWAL option from a line.

* The system prompts data for this option with the EOW (enhanced outward
WATS) and ETW LCCs.

* The user can change the data with the CHF command.

Feature identi cation
Functionality: NTXA16AA

Feature number: AF1092, BR32861
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EWALI - Enhanced WATS Access Line for IntraLATA

Description

Option EWALI allows the subscriber to choose an Enhanced Wide Area
Telecommunication Service (EWATS) Intra-Local Area and Transport Area
(IntralLATA) carrier network that is subscribed to.

This option is assigned to POTS and RES lines. Option EWALI does not apply
to MDC lines.

The EWALI option is assigned to POTS and RES telephones with a Line Class
Code (LCC) of Enhanced Outward WATS (EOW), Enhanced Two-Way WATS
(ETW) or RES only. This option is not compatible with line options PIC,
LPIC, INTPIC, FCTDNTER, FCTDNTRA, and CTD.

This option contains the eld L WICINFO. This eld has a maximum of 5
carrier and bandset combination names. The user must enter the bandset name

in table BANDSETS.
The user can add this option when line option Enhanced WATS Access Line
(EWAL) is present.
Examples
Examples of option EWALI follow.
Example 1

An example of the addition of the new option EWALI follows.
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EWALI - Enhanced WATS Access Line for IntraLATA (continued)

Example of option EWALI

4 N
> ado $ 6210050

OPTION:

> ewali

LWICLIST:

> CAR1

BANDSET:

> 0THRU1

LWICLIST:

> car2

BANDSET :

> 1THRU2

LWICLIST:

> car3

BANDSET:

> 3THRU4

LWICLIST:

> card4

BANDSET :

> 4THRU5

LWICLIST:

> carb

BANDSET :

> 6THRU7

OPTION:

>$

COMMAND AS ENTERED:

ado NOW 96 9 16 PM 6210050 ( EWALI ( CAR1 OTHRU1l )
( CAR2 OTHRUL ) ( CAR3 oTHRU1l ) ( CAR4 OTHrU1l )
( CAR5 OTHRUL ) ) $

ENTER Y TO CONFIRM,N TO REJECT OR E to EDIT

>y

MACHINES ARE OUT OF SYNC, SERVICE ORDERS NOT ALLOWED
JOURNAL FILE IS INACTIVE, SERVICE ORDERS NOT ALLOWED
SHOULD ORDER BE DONE ANYWAY? (Y OR N)

>y
\_ J

Example 2

An example of the query of a directory number (DN) with option EWALI
follows.
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EWALI - Enhanced WATS Access Line for IntraLATA (continued)

Example of option EWALI

/
> qdn 6210050
DN: 6210050
TYPE: SINGLE PARTY LINE
SNPA: 613 SIG: DT
LINE EQUIPMENT NUMBER:
LINE CLASS CODE: EOW
LINE TREATMENT GROUP:
CARDCODE : 6X17AC
PM NODE NUMBER
PM TERMINAL NUMBER
OPTIONS:
DGT
Enhanced WATS Access Line (EWAL
INTRALATA: YES SAC: YES
CARRIER

HOST

0

45
198

Enhanced WATS IntraLATA (EWALI)

CARRIER

LNATTIDX:

GND: N PADGRP:

191
02 1 06 05

STDLN BNV: NL MNO:N

) data:
BAND: 13
BANDSET

OTHRU1

data:

BANDSET
OTHRU1
1THRU2
3THRU4
4THRUS
6 THRU7
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EWALI - Enhanced WATS Access Line for IntraLATA (continued)

Prompts
The system prompts for option EWALI appear in the following table.

Input prompts for option EWALI

Prompt Valid input Explanation

OPTION Refer to the Line service options  Options for a service to be
table in Chapter 2 for a list of established, modified, or
valid inputs. deleted. The user can

specify a maximum of 20
options in an ADD, ADO,
EST, or NEW command.

LWICLIST LWIC BANDSET and UWATS Local WATS Interchange
Carrier list; Enhanced
WATS available.

EWALI to line class code compatibility
The following table shows EWALI compatibility to LCC.

EWALI to LCC compatibility (Sheet 1 of 2)

Line class code Compatible?
1FR-1MR: No
RES: Yes
IBN: No
2FR-10FR: No
CSD: No
KEYSET LCCs: No
DATA-PDATA: No
MADO-MPDA: No
WATSLCC: No
COIN LCC: No
PBX LCC: No
TWX LCC: No
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EWALI - Enhanced WATS Access Line for IntraLATA (end)

EWALI to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
ZMD, ZMZPA: No

EOW Yes

ETW Yes

POTS No

MDC No

Assigning EWALI
The following functionalities apply to the EWALI option:

* set functionality does not apply

* subset functionality does not apply
* DN functionality applies

* key functionality does not apply

Option requirements
Option EWALI has the following requirements:
* Line option Enhanced WATS Access Line (EWAL) to be assigned. If this

option is not present, the following message appears: EWALI NOT
ALLOWED UNLESS EWAL IS PRESENT.

* Option EWALI is compatible with the following LCCs only: EOW, ETW
and RES.

* Software Optionality Control (SOC) controls access to IntraLATA PIC
Enhancements that contain the EWALI feature. Customers who purchase
IntralLATA PIC Enhancements receive a password from Nortel (Northern
Telecom). The operating company uses the password to enable EWALI
with the SOC CI interface, as described in the Software Optionality
Control User's Manual.

Feature identi cation
Functionality: NTXAI6AA

Feature number: AF6479
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Service order options  1-1

EXB - Extension Bridging

Description

Example

The Extension Bridging (EXB) feature associates a single directory number
(DN) with a group of subscribers on different lines. The EXB feature enables
these subscribers to act as extensions of a single line.

The feature EXB is a type of the Multiple Appearance Directory Number
(MADN) feature. The MADN is a Meridian Digital Centrex (MDC) feature
that associates a single DN with a group of subscriber lines.

The subscriber lines for the single DN are called an MADN group. Each
subscriber belongs to an MADN group.

The MADN types are as follows:

* Extension Bridging (EXB)

* multiple call arrangement

* single call arrangement

An example of how the user adds the EXB feature to a subscriber line follows.
The subscriber line has a DN of 6214444. This DN is the primary DN of the
MADN EXB group.
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EXB - Extension Bridging (continued)

Example of the EXB option in the prompt mode

4 N
>ADO

SONUMBER : NOW 89 09 12 AM

>

DN OR LEN:

>6214444

OPTION:

>MDN

MDNTYPE :

>EXB

PRIMARY:

>Y

RINGING:

>Y

DIR NUMBER:

>6214444

OPTION:

>$

COMMAND AD ENTERED:

ADO NOW 89 009 12 AM 6214444 (MDN EXB Y Y 6214444) $
ENTER Y TO CONFIRM, N TO REJECT OR E TO EDIT

_>Y Y,

Example of the EXB option in the no-prompt mode

[ >ADO $ 6214444 MDN EXB Y Y 6214444 8 Y )

In the following example, the user puts a subscriber RES line into service with
the NEW command and

* the MADN EXB option

* the call forwarding universal option

Note: The SERVORD prompt for Call Forwarding Universal (CFU) is
CFWC.

» the speed calling long list (SC2) option
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EXB - Extension Bridging (continued)

Example of the MADN EXB option in the prompt mode

4 2
>NEW

SONUMBER : NOW 89 09 12 AM
>

DN

>6215555

LCC:

>1FR

LATANAME :

>LATA1

LTG:

>0

LEN OR_LTID:

>0015

OPTION:

>MDN

MDTYPE:

>EXB

PRIMARY :

>Y

OPTION:

>CFW C

SCRNCL:

>NSCR

NUMCALLS :

>3

OPTION:

>SC2

OPTION:

>$

COMMAND AS ENTERED:

NEW NOW 89 09 12 AM 6215555 IFR LATA1l O HOST 00 0O 01 05
(MDN EXB Y Y) (CFW C NSCR 3) (SC2) s
ENTER Y TO CONFIRM, N TO REJECT OR E EDIT
>Y

\_ %

Example of the MADN EXB option in the no-prompt mode

>NEW $ 6215555 1FR LATA1 0 HOST 00 0 01 05 (MDN EXB Y Y)
(CFW C NCSR 3) (SC2) $ Y
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EXB - Extension Bridging (continued)

Prompts

The system prompts for the EXB option appear in the following table.

Input prompts for the EXB option

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the Prompts The number of the service order the
table in Chapter 2 for information on user must enter.
valid inputs.

DN_OR_LEN Referto DN and LEN_OR_LTID inthe  Enter the DN or LEN of the line. For a
Prompts table in Chapter 2 for MDN line or MLH/DLH hunt member, if
information on valid inputs. the user specifies a DN, the system

prompts the user for the LEN. If the
user enters the LEN, the system does
not prompt the user for the DN.

OPTION Refer to the Line service options tablein  Option(s) for a service to be
Chapter 2 for a list of valid inputs. established, modified or deleted. The

user can specify a maximum of 20
options for any one ADD, ADO, EST, or
NEW command.

OPTKEY 1 to 69 for business set Identifies the key on business set or
1,2.3, 4, or 7 for data unit datg unit in which the user assigns the

option.

MDNTYPE EXB Specifies the MADN type.

PRIMARY Y orN Specifies if this field is the primary

member of the MADN group.

DIR NUMBER Seven digits, without spaces or hyphen. Specifies the DN the user assigns to an

MADN line.

EXB to line class code compatibility
The following table describes EXB compatibility to LCC.

EXB to LCC compatibility

Line class code Compatible?
1FR-1MR: No
RES: No

Note: The EXB is compatible with the PSET, M5000, and M6000 series LCCs.
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EXB - Extension Bridging (continued)

EXB to LCC compatibility

Line class code Compatible?

IBN: No

2FR-10FR: No

CSD: No

KEYSET LCCs: Yes (refer to Note)
DATA-PDATA: No

MADO-MPDA: No

WATSLCC: No

COIN LCC: No

PBX LCC: No

TWX LCC: No

ZMD, ZMZPA: No

Note: The EXB is compatible with the PSET, M5000, and M6000 series LCCs.

Assigning EXB
The following functionalities apply to this option:
* set functionality applies
* subset functionality does not apply
* DN functionality applies
* key functionality does not apply

Option requirements
There are no requirements for this option.

Notes
There are no notes for this option.

Feature identification
Functionality: NTXA81AA

Feature number: AF0827
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EXB - Extension Bridging (end)

Option history
SNO7 (DMS)

Update to table “EXB to LCC compatibility” to note compatibility with
M6000 series LCCs. CR Q0094682.

“Option history” section added.
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EXT - Extension/Add-On

Description

The EXT option allows add-on sets to be assigned to a business set.

Example

Examples of the EXT option follow. These examples assign EXT to key 1 on
a business set line for LEN 1 1 3 8. The add-on addresses are E5 and E6; the

extensions must have ringing ability.

Example of the EXT option in the prompt mode

/
>ADO

SONUMBER : NOW 92 1 3 PM
>
DN_OR_LEN:
>1138
OPTKEY :

>1

OPTION:
>EXT
ADDON :

>E5

ADDON :

>E6

ADDON :

>$
EXTENSION:
>RING
OPTKEY :
>$

\_

Example of the EXT option in the no-prompt mode

[ >ADO $11381EXTES5E6 $ RING $
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EXT - Extension/Add-On (continued)

Prompts

The system prompts for the EXT option appear in the following table.

Input prompts for the EXT option

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the Prompts The number of the service order the
table in Chapter 2 for information on user must enter.
valid inputs.

DN_OR_LEN Refer to DN and LEN_OR_LTID inthe  Enter the DN or theLEN of the line. For
Prompts table in Chapter 2 for an MDN line or MLH/DLH hunt
information on valid inputs. members, if the user specifies a DN, the

system prompts the user for the LEN. If
the user enters the LEN, the system
does not prompt the user for the DN.

OPTION Referto the Line service options tablein  Option(s) for a service to be
Chapter 2 for a list of valid inputs. established, modified or deleted. The

user can specify a maximum of 20
options for any one ADD, ADO, EST, or
NEW command.

OPTKEY 1 to 69 for business set Identifies key on business set or data
1,2, 3, 4, or 7 for data unit unit to which the user assigns an option.

ADDON S1, S2, S3, E5, E6, E7 Type of ADDON is
(S indicates Set and E indicates KEY_SET_ADDRESS.

Extension, followed by the hardware
address)
EXTENSION NO, RING, NORING Type of extension is

PSET_EXTENSION.

EXT to line class code compatibility
The following table decribes EXT compatibility to LCC.

EXT to LCC compatibility (Sheet 1 of 2)

Line class code Compatible?
1FR-1MR: No
RES: No

Note: EXT is only compatible with the PSET series LCCs.
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EXT - Extension/Add-On (continued)

EXT to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
IBN: No

2FR-10FR: No

CSD: No

KEYSET LCCs: Yes (refer to note)
DATA-PDATA: No
MADO-MPDA: No

WATSLCC: No

COIN LCC: No

PBX LCC: No

TWX LCC: No

ZMD, ZMZPA: No

Note: EXT is only compatible with the PSET series LCCs.

Assigning EXT option
The following functionalities apply to this option:
* set functionality applies
* subset functionality does not apply
* DN functionality applies
* key functionality does not apply

Option requirements
There are no requirements for this option.

Notes
The following notes apply to EXT:

*  When you use the DEO command to delete the EXT option from a
business set, all the ADDONSs for LEN are deleted.

* Meridian sets do not support the EXT option.
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EXT - Extension/Add-On (end)

Feature identi cation
Functionality: NTX106AA

Feature number: BC1172, BF0371
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1-54 Service order options (continued)

FAA - Forced Agent Availability

Description

Example

The Forced Agent Availability (FAA) option allows an ACD (Automatic Call
Distribution) supervisor to force an ACD agent from the Not Ready to the
Ready state. The Ready state makes the ACD agent available to receive calls.
Press the FAA key on the supervisor set to activate the FAA. Press an Agent
key or dial the DN of an agent. An FAA key is valid for agents in a speci ¢
ACD group.

Examples of the FAA option follow. These examples add FAA to the
supervisor electronic business set with LEN 0 1 0 4. The FAA option is valid
for the ACD group ACDGRP1.

Example of the FAA option in the prompt mode
/

>ADO
SONUMBER :
>

DN _OR LEN:
>0104
OPTKEY :
>5
OPTION:
>FAA
EXTNDFAA :
>N
ACDGROUP:
> ACDGRP1
OPTKEY :
>$

NOW 90 3 19 AM

\_

Example of the FAA option in the no-prompt mode

[ >ADO $01045FAANACDGRP1 $
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FAA - Forced Agent Availability (continued)

Prompts

The system prompts for the FAA option appear in the following table.

Input prompts for the FAA option

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the Prompts The number of the service order the
table in Chapter 2 for information on user must enter.
valid inputs.

DN_OR_LEN Refer to DN and LEN_OR_LTID inthe  Enter the DN or the LEN of the line. For
Prompts table in Chapter 2 for an MDN line or MLH/DLH hunt
information on valid inputs. members, if the user specifies the DN,

the system prompts the user for the
LEN. If the user enters the LEN, the
system does not prompt the user for the
DN.

OPTION Refer to the Line service options tablein  Option(s) for a service to be

Chapter 2 for a list of valid inputs. established, modified or deleted. The
user can specify a maximum of 20
options for any one ADD, ADO, EST, or
NEW command.

OPTKEY 1 to 69 for business set Identifies key on business set or data
1,2, 3, 4, or 7 for data unit unit to which the user assigns an option.

EXTNDFAA Y =Yes, N=No Extended forced agent availability.

Indicates if the feature is valid for ACD
agents in any ACD group and subgroup
in the same customer group as the
supervisor.

ACDGROUP Alphanumeric A group identifier already in Table

ACDGRP.
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1-56 Service order options (continued)

FAA - Forced Agent Availability (continued)

FAA to line class code compatibility
The following table describes FAA compatibility to LCC.

FAA to LCC compatibility

Line class code Compatible?
1FR-1MR: No

RES: No

IBN: No

2FR-10FR: No

CSD: No

KEYSET LCCs: Yes (refer to note)
DATA-PDATA: No

MADO-MPDA: No

WATSLCC: No

COIN LCC: No

PBX LCC: No

TWX LCC: No

ZMD, ZMZPA: No

Note: The FAA option is not compatible with the M2006 and M3000 LCCs.

Assigning FAA
The following functionalities apply to this option:
* set functionality does not apply
* subset functionality does not apply
* DN functionality does not apply
* key functionality applies

Option requirements
There are no requirements for this option.
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FAA - Forced Agent Availability (end)

Notes
There are no notes for this option.

Feature identi cation
Functionality: NTX416AIl

Feature number: NC0014
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1-58 Service order options (continued)

FANI - Flexible Automatic Number ID

Description

The Flexible Automatic Number ID (FANI) option allows an operating
company to assign special-purpose Automatic Number Identi cation (ANI)
information digits to a line. The operating company de nes FANI information
digits. The FANI information digits identify special types of calls that the
general Bellcore-de ned ANI information digits ha ve to cover. The FANI
information digits apply to outgoing Equal Access (EA), EA path, and
Operator Services System (OSS) calls.

Example

Examples of the FANI option follow. These examples assign FANI to a
current, separate line, at-rate service without options for directory number
(DN) 621-5123.

Example of the FANI option in prompt mode
/

>ADO )
SONUMBER: NOW 85 7 8 AM

DN _OR LEN:
>6215123
OPTION:
>FANI
DIGITS:
>98
OPTION:

_>$ Y,

Example of the FANI option in no-prompt mode

C >ADO $ 6215123 FANI 98 $ )
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FANI - Flexible Automatic Number ID (continued)

Prompts

The system prompts for the FANI option appear in the following table.

Input prompts for the FANI option

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the Prompts The number of the service order the
table in Chapter 2 for information on user must enter.
valid inputs.

DN_OR_LEN Refer to DN and LEN_OR_LTID inthe  Enterthe DN or the LEN of the line. For
Prompts table in Chapter 2 for an MDN line or MLH/DLH hunt
information on valid inputs. members, if the user specifies the DN,

the system prompts the user for the
LEN. If the user enters the LEN, the
system does not prompt the user for the
DN.

OPTION Referto the Line service options tablein  Option(s) for a service to be

Chapter 2 for a list of valid inputs. established, modified or deleted. The
user can specify a maximum of 20
options for any one ADD, ADO, EST, or
NEW command.
DIGITS Two digits (00-99) Digits for the FANI option.

FANI to line class code compatibility
The following table describes FANI compatibility to LCC.

FANI to LCC compatibility (Sheet 1 of 2)

Line class code Compatible?
1FR-1MR: Yes

RES: Yes

IBN: No
2FR-10FR: Yes

CSD: Yes

KEYSET LCCs: No
DATA-PDATA: No

Note: The FANI option is not compatible with the EOW and ETW LCCs.
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1-60 Service order options (continued)

FANI - Flexible Automatic Number ID (end)

FANI to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?

MADO-MPDA: No

WATSLCC: Yes (refer to note)

COIN LCC: Yes

PBX LCC: Yes

TWX LCC: Yes

ZMD, ZMZPA: Yes

Note: The FANI option is not compatible with the EOW and ETW LCCs.

Assigning FANI

The following functionalities apply to this option:
* set functionality does not apply

* subset functionality does not apply

* DN functionality does not apply

* key functionality does not apply

Option requirements
There are no requirements for this option.

Notes
There are no notes for this option.

Feature identi cation
Functionality: NTX735AA

Feature number: F2713
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FCTDINT - Full Carrier Toll Deny for International Carriers

Description

Example

Option FCTDINT controls subscriber access for international carriers. Option
FCTDINT applies to IBN, RES, KSET, and POTS lines, and PX trunks.

Line option FCTDINT also applies to international call types 01 1+CC+NN
and 10XXX/101 XXXX+CC+NN, where:

XXX/XXXX=carrier identi cation codeCC=country code digitsNN=national
number digits

When option FCTDINT is present on a line, subscriber access for international
calls is one of the following types:

* denied to all international carrier telephone operating company personnel
who have not speci ed a carrier with this option

* allowed to speci c international carriers (maximum of 21) if telephone
operating company personnel have entered a carrier with this option

The following is an example of the FCTDINT option. The FCTDINT option
is added through SERVORD.

Example of the FCTDINT option

a I
> ADO

SONUMBER: NOW 98 8 10 PM
>

DN _OR_LEN:

> 6215955

OPTION:

>FCTDINT

CARRIERS:

> CARRIER1

CARRIERS:

> CARRIER2

CARRIERS:

>$

OPTION:

>$
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1-62 Service order options (continued)

FCTDINT - Full Carrier Toll Deny for International Carriers (continued)

Prompts

The following table provides the system prompts for the FCTDINT option.

Input prompts for the FCTDINT options

Explanation

Prompt Valid input

DN_OR_LEN 7- or 10-digit value (no spaces or
hyphens)

OPTION FCTDINT

CARRIERS Carrier name from 1 to 21

Specifies the directory
number (DN).

Specifies the option(s)
associated with a service to
be established, modified,
or deleted.

Specifies the name of the
carrier (maximum 21). If
you select a carrier, the
carriers listed for
international calls limit
subscriber access. If you
do not select a carrier,
subscriber access is
denied to all carriers for
international calls.

FCTDINT to line class code compatibility

FCTDINT to LCC compatibility (Sheet 1 of 2)

Line class code

Compatible?

1FR-1MR:
RES:

IBN:
2FR-10FR:
CSD:

KEYSET LCCs:
DATA-PDATA:

MADO-MPDA:

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

297-8021-808 Standard 14.02 May 2001




Service order options (continued) 1-63

FCTDINT - Full Carrier Toll Deny for International Carriers (continued)

FCTDINT to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
WATSLCC: Yes
COIN LCC: No
PBX LCC: Yes
PBM: Yes
CCF: Yes
CDF: Yes
CSP: Yes
OWT: Yes
INW: Yes
2WW: Yes
CFD: Yes
ISDNKSET: Yes
PSET Yes
TWX LCC: Yes
ZMD, ZMZPA: Yes
Assignability

The following functionalities apply to this option:
* set functionality does not apply

* subset functionality does not apply

* DN functionality applies

* key functionality does not apply

Option prerequisites
There are no prerequisites for this option.
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1-64 Service order options (continued)

FCTDINT - Full Carrier Toll Deny for International Carriers (end)

Notes
Option FCTDINT is not compatible with the following line options:

« AUL

« CSDO

« CTD

« EWAL

« EWALI

« LDTPSAP
» LNPTST

* TDN

« TDV

Feature identi cation
Functionality: Equal Access International PIC Full Carrier Toll Deny

Feature number: AF7749
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FCTDNTER - Inter-LATA Full Carrier Toll Denied

Description

The Inter-LATA Full Carrier Toll Denied (FCTDNTER) option denies
subscribers of Equal Access End Of ces (EAEQ) access to all carriers when a
subscriber makes inter-LATA calls. The eld CARRIER represents carrier
exceptions to which a subscriber has access.

Example
An example of the FCTDNTER option follows.

Example of the FCTDNTER option in prompt mode
(" >ADO N

SONUMBER : NOW 95 11 6 PM
>

DN OR LEN:

>6215001

OPTION:

>FCTDNTER

CARRIER:

>CARR1

CARRIER:

>CARR2

CARRIER:

>$

OPTION:

>$

COMMAND AS ENTERED:

ADO NOW 95 11 6 PM 6215001 (FCTDNTER CARR1 CARR2 $) $
ENTER Y TO CONFIRM, N TO REJECT OR E TO EDIT

>Y

MACHINES ARE OUT OF SYNC, SERVICE ORDERS NOT ALLOWED
JOURNAL FILE IS INACTIVE, SERVICE ORDERS NOT ALLOWED
SHOULD ORDER BE DONE ANYWAY? (Y OR N)

Y y,

Example of the FCTDNTER option in ho-prompt mode

C >ADO $ 6215001 FCTDNTER CARR1 CARR2 $ $ }
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1-66 Service order options (continued)

FCTDNTER - Inter-LATA Full Carrier Toll Denied (continued)

Prompts

The system prompts for the FCTDNTER option appear in the following table.

Input prompts for the FCTDNTER option

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the Prompts The number of the service order the
table in Chapter 2 for information on user must enter.
valid inputs.

DN_OR_LEN Refer to DN and LEN_OR_LTID inthe  Enterthe DN or the LEN of the line. For
Prompts table in Chapter 2 for an MDN line or MLH/DLH hunt
information on valid inputs. members, if the user specifies a DN, the

system prompts the user for the LEN. If
the user enters LEN, the system does
not prompt the user for the DN.

OPTION Referto the Line service options tablein  Option(s) for a service to be
Chapter 2 for a list of valid inputs. established, modified or deleted. The

user can specify a maximum of 20
options for any one ADD, ADO, EST, or
NEW command.

CARRIER alphanumeric (1-16 characters) Refer to Table OCCINFO for list of valid

carrier names.

FCTDNTER to line class code compatibility
The following table describes FCTDNTER compatibility to LCC.

FCTDNTER to LCC compatibility (Sheet 1 of 2)

Line class code Compatible?
1FR-1MR: Yes
RES: Yes
IBN: Yes
2FR-10FR: Yes
CSD: Yes
KEYSET LCCs: Yes
DATA-PDATA: Yes
MADO-MPDA: Yes
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FCTDNTER - Inter-LATA Full Carrier Toll Denied (end)

FCTDNTER to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
COIN LCC: Yes
PBX LCC: Yes
TWX LCC: Yes

Assigning FCTDNTER

The following functionalities apply to this option:
* set functionality applies

* subset functionality applies

* DN functionality applies

* key functionality applies

Option requirements
The SOC Options EQA00015 and EQAO000 are requirements for this option.

Note
The following notes apply to the FCTDNTER command:

* The Carrier Toll Denied (CTD) option is not compatible with this option.

Feature identi cation
Functionality: EQAO00015, EQA00024

Feature numbers: AN1811, AN1812, AN1813, and AN1814
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1-68 Service order options (continued)

FCTDNTRA - Intra-LATA Full Carrier Toll Denied

Description

The Intra-LATA Full Carrier Toll Denied (FCTDNTRA) option denies
subscribers of Equal Access End Of ces (EAEO) access to all carriers when
subscribers make intra-LATA calls. The eld CARRIER represents carrier
exceptions for which a subscriber has access.

Example
An example of the FCTDNTRA option follows.

Example of the FCTDNTRA option in prompt mode
(" >ADO N

SONUMBER : NOW 95 11 6 PM
>

DN OR LEN:

>6215001

OPTION:

>FCTDNTRA

CARRIER:

>CARR1

CARRIER:

>CARR2

CARRIER:

>$

OPTION:

>$

COMMAND AS ENTERED:

ADO NOW 95 11 6 PM 6215001 (FCTDNTRA $ ) $

ENTER Y TO CONFIRM, N TO REJECT OR E TO EDIT

>Y

MACHINES ARE OUT OF SYNC, SERVICE ORDERS NOT ALLOWED
JOURNAL FILE IS INACTIVE, SERVICE ORDERS NOT ALLOWED
SHOULD ORDER BE DONE ANYWAY? (Y OR N)

Y y,

Example of the FCTDNTRA option in no-prompt mode

C >ADO $ 6215001 FCTDNTRA CARR1 CARR2 $ $ }
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FCTDNTRA - Intra-LATA Full Carrier Toll Denied (continued)

Prompts

The system prompts for the FCTDNTRA option appear in the following table.

Input prompts for the FCTDNTRA option

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the Prompts The number of the service order the
table in Chapter 2 for information on user must enter.
valid inputs.

DN_OR_LEN Refer to DN and LEN_OR_LTID inthe  Enter the DN) or the LEN of the line.
Prompts table in Chapter 2 for For an MDN line or MLH/DLH hunt
information on valid inputs. members, if the user specifies the DN,

the system prompts for the LEN. If the
user enters the LEN, the system does
not prompt for the DN.

OPTION Referto the Line service options tablein  Option(s) for a service to be
Chapter 2 for a list of valid inputs. established, modified or deleted. The

user can specify a maximum of 20
options for any one ADD, ADO, EST, or
NEW command.

CARRIER alphanumeric (1-16 characters) Carrier. Refer to Table OCCINFO for

list of valid carrier names.

FCTDNTRA to line class code compatibility
The following table describes FCTDNTRA compatibility to LCC.

FCTDNTRA to LCC compatibility (Sheet 1 of 2)

Line class code Compatible?
1FR-1MR: Yes
RES: Yes
IBN: Yes
2FR-10FR: Yes
CSD: Yes
KEYSET LCCs: Yes
DATA-PDATA: Yes
MADO-MPDA: Yes
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1-70 Service order options (continued)

FCTDNTRA - Intra-LATA Full Carrier Toll Denied (end)

FCTDNTRA to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
COIN LCC: Yes
PBX LCC: Yes
TWX LCC: Yes

Assigning FCTDNTRA

The following functionalities apply to this option:
* set functionality applies

* subset functionality applies

* DN functionality applies.

* key functionality applies.

Option requirements
The SOC Options EQA00015 and EQA00024 are requirements for this option.

Notes
The following notes apply to the FCTDNTRA option:

* Carrier Toll Denied (CTD) option is not compatible with this option.

Feature identi cation
Functionality: EQAO00015, EQA00024

Feature numbers: AN1811, AN1812, AN1813, and AN1814
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FDN - International Subscriber Features Denied

Description

Example

The International Subscriber Features Denied (FDN) option can deny a
subscriber the use of current features on a temporary condition. This option
does not delete the features from the data tables. When the operating company
assigns FDN, all other options do not perform for the subscriber.

The operating company can continue to change or delete the option data
through SERVORD or Table Control. Adding new line options is not allowed,
with the exception of Malicious Call Trace (MCT).

The Feature Denied (FDN) option temporarily cancels a feature provisioned
on a line. After FDN is provisioned on a line, only the following features are
available to the subscriber:

* Malicious Call Identi cation (MCID)
e Malicious Call Trace (MCT)
e Universal Access features (CDS, DND, AR, CIDS, and 3WC)

* emergency services
You can provision FDN on an originating or terminating line.

When FDN is removed, all line options are returned to the state they were in
before the assignment of FDN to the line. FDN is not a subscriber chargeable
option.

The following is an example of the FDN option. This example assigns FDN to
a line associated with LEN 02 0 0 17.

Example of the FDN option in Prompt mode

a I
>ADO

SONUMBER : NOW 91 12 7 PM
>

DN OR LEN:

>20017

OPTION:

>FDN

OPTION:

>$
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1-72 Service order options (continued)

FDN - International Subscriber Features Denied (continued)

Example of the FDN option in No-prompt mode

[ >ADO$20017 FDN $

Prompts

The system prompts for the FDN option appear in the following table.

Input prompts for the FDN option

“Prompts" table in Chapter 2 for
information on valid inputs.

OPTION See the “Line service options" table in
Chapter 2 for a list of valid inputs.

Prompt Valid input Explanation
SONUMBER See SONUMBER inthe “Prompts” table = The number of the service order to
in Chapter 2 for information on valid enter.
inputs.
DN_OR_LEN See DN and LEN_OR_LTID in the Enter the DN or the LEN of the line. For

an MDN line or MLH/DLH hunt
members, if a specified DN is present,
the system prompts the user for the
LEN. If the user enters the LEN, the
system does not prompt the user for the
DN.

Option(s) for a service to establish,
modify, or delete. The user can specify
a maximum of 20 options in any single
ADD, ADO, EST, or NEW command.

FDN to agent or line class code compatibility

The FDN feature on the DMS-100G switch uses agent class codes (ACC)
instead of line class codes (LCC). FDN is compatible with any ACC.

The following table shows FDN to line class code compatibility.

FDN to LCC compatibility (Sheet 1 of 2)

Line Class Code

Compatible?

1FR-1MR:
RES:

IBN:
2FR-10FR:

CSD:

No
No
No
No

No
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Service order options (continued) 1-73

FDN - International Subscriber Features Denied (end)

FDN to LCC compatibility (Sheet 2 of 2)

Line Class Code Compatible?
KEYSET LCCs: No
DATA-PDATA: No
MADO-MPDA: No
WATSLCC: No
COINLCC: No
PBX LCC: No
TWX LCC: No
ZMD, ZMZPA: No

Assignability
The following functionalities apply to this option:
* set functionality: yes
* subset functionality: not applicable
* DN functionality: not applicable
* key functionality: not applicable

Option requirements
There are no requirements for this option.

Notes

The operating company cannot add or delete the FDN option from a line with
MCT.

There are no notes for this option.

Feature identi cation
Functionality: NTX499AA

Functional group ordering code: LINSAOQ01
Feature number: AC0135

Feature number: not applicable
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Service order options  1-1

FGA - Feature Group A

Description

Example

Prompts

The Feature Group A (FGA) option allows line-side access from an end office
switch to an inter-LATA carrier (IC) toll network. The subscriber dials a local
seven-digit directory number to access FGA. The seven-digit directory
number is assigned to an exact FGA carrier.

The following are examples of the FGA option.

Example of the FGA option in the prompt mode

4 >ADO R

SONUMBER : NOwW 92 5 12 PM

DN OR LEN:
>6211340
OPTION:
>FGA
OPTION:

\__>® Y

Example of the FGA option in the no-prompt mode

[ >ADO $ 6211340 FGA $ )

The system prompts for the FGA option appear in the following table.

Input prompts for the FGA option

Prompt

Valid input Explanation

SONUMBER

Refer to SONUMBER in the “Prompts"  The number of the service order to
table in Chapter 2 for information on enter.
valid inputs.
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1-2 Service order options

FGA - Feature Group A (continued)

Input prompts for the FGA option

Prompt Valid input Explanation
DN_OR_LEN Referto DN and LEN_OR_LTID inthe  Enter the DN or the LEN of the line. For
“Prompts" table in Chapter 2 for a MDN line or MLH/DLH hunt members,
information on valid inputs. if the user specifies a DN, the system
prompts for the LEN. If the user enters
LEN, the system does not prompt for
the DN.
OPTION Refer to the “Line service options" table  Option(s) for a service to be
in Chapter 2 for a list of valid inputs. established, modified, or deleted. The
user can specify a maximum of 20
options in any single ADD, ADO, EST,
or NEW command.

FGA to line class code compatibility
The FGA compatibility to LCC appears in the following table.

FGA to LCC compatibility

Line class code

Compatible?

1FR-1MR:
RES:

IBN:
2FR-10FR:
CSD:
KEYSET LCCs:
DATA-PDATA:
MADO-MPDA:
WATSLCC:
COIN LCC:
PBX LCC:

Yes

Yes

Yes

No

No

No (see note 1)
Yes (see note 2)
No

No

No

No

LCCs.

Note 1: The FGA option is compatible with the PSET, M5000, and M6000 series

Note 2: The FGA option is not compatible with the PDATA LCC.
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FGA - Feature Group A (end)

FGA to LCC compatibility

Line class code Compatible?
TWX LCC: No
ZMD, ZMZPA: No

Note 1: The FGA option is compatible with the PSET, M5000, and M6000 series
LCCs.

Note 2: The FGA option is not compatible with the PDATA LCC.

Assigning FGA

The following functionalities apply to this option:

set functionality applies.

* subset functionality does not apply.
* DN functionality does not apply.

* key functionality does not apply.

Option requirements
There are no requirements for this option.

Notes
There are no notes for this option.

Feature identification
Functionality: NTX083AA

Feature number: BR0O768

Option history
SNO7 (DMS)

Update to table “FGA to LCC compatibility” to note compatibility with
M6000 series LCCs. CR Q0094682.

“Option history” section added.
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Service order options (continued) 1-77

FNO - Free Number Origination

Description

Example

The Free Number Origination (FNO) option is for use in the DMS-1001/200I
World Switch in China. FNO adds free subscriber calling to the billing
category. Free subscriber calling allows the customer to route calls that are not
chargeable through Centralized Automatic Message Accounting (CAMA)
trunks. The system records details of the call.

When provisioned on an IBN line, the FNO option allows subscribers to make
calls, for which an Automatic Message Accounting (AMA) record exists, free
of charge.

The system meters originating calls from lines with the FNO option. An
indication is made in the international call record or international CAMA
record that the call is not to be charged.

The system records the following information:
* connect time and date of the call

* clapsed time of the call

e called number

* calling number

The following is an example of the FNO option. In this example, the operating
company adds the FNO option to an existing line.

Example of the FNO option in prompt mode

a I
>ADO

SONUMBER : NOW 92 3 23 PM
>

DN _OR_LEN:

>6211234

OPTION:

>FNO

OPTION:

>$

\_

Example of the FNO option in no-prompt mode

[ >ADO $ 6211234 FNO $ ]
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1-78 Service order options (continued)

FNO - Free Number Origination (end)

Prompts
The system prompts for the FNO option appear in the following table.

Input prompts for the FNO option

Prompt Valid input Explanation

SONUMBER See SONUMBER in the “Prompts”table = The number of the service order to
in Chapter 2 for information on valid enter.
inputs.

DN_OR_LEN See DN and LEN_OR_LTID in the Enter the DN or the LEN of the line. For
“Prompts” table in Chapter 2 for an MDN line or MLH/DLH hunt
information on valid inputs. members, if a specified DN is present ,

the system prompts the user for the
LEN. If the user enters the LEN, the
system does not prompt the user for the

DN.
OPTION See the “Line service options” table in Option(s) for a service to establish,
Chapter 2 for a list of valid inputs. modify, or delete. You can specify a

maximum of 20 options in any single
ADD, ADO, EST, or NEW command.

Assignability
The functionalities that follow apply to this option:
* set functionality: no
* subset functionality: no
* DN functionality: yes

* key functionality: no

Option prerequisites
There are no prerequisites for this option.

Notes
The following notes apply to FNO:

* FNO is incompatible with the following options: APS, HOT, SCR, SPM.

Feature identi cation
Functionality: ISRV0006

Feature numbers: AJ5192, AL.2529, 59008332
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FNT - Free Number Terminating

Description

Example

Prompts

The Free Number Terminating (FNT) option does not allow the system to
return a charge that starts a local call. The call must terminate to a line that has
this option.

The following are examples of the FNT option.

Example of the FNT option in the prompt mode

a I
>ADO

SONUMBER : NOW 92 4 13 PM

DN _OR_LEN:
>5210163
OPTION:
>FNT
OPTION:

\_>$ J

Example of the FNT option in the no-prompt mode

[ >ADO $ 5210163 FNT $ )

The system prompts for the FNT option appear in the following table.

Input prompts for the FNT option (Sheet 1 of 2)

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the The number of the service
“Prompts" table in Chapter 2 for  order to enter.
information on valid inputs.
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1-80 Service order options (continued)

FNT - Free Number Terminating (continued)

Input prompts for the FNT option (Sheet 2 of 2)

Prompt Valid input

Explanation

DN OR_LEN Referto DN and LEN_OR_LTID
in the “Prompts" table in Chapter
2 for information on valid inputs.

OPTION Refer to the “Line service
options" table in Chapter 2 for a
list of valid inputs.

Enter the DN or the LEN of
the line. For a MDN line or
MLH/DLH hunt members, if
the user specifies a DN, the
system prompts for the
LEN. If the user enters
LEN, the system does not
prompt for the DN.

Option(s) for a service to
be established, modified,
or deleted. The user can
specify a maximum of 20
options in any single ADD,
ADO, EST, or NEW
command.

FNT to line class code compatibility

The FNT compatibility to LCC appears in the following table.

FNT to LCC compatibility (Sheet 1 of 2)

Line class code Compatible?
1FR-1MR: Yes

RES: Yes

IBN: Yes
2FR-10FR: No

CSD: Yes

KEYSET LCCs: Yes
DATA-PDATA: Yes
MADO-MPDA: Yes
WATSLCC: No

COIN LCC: Yes (see note)
Note: The FNT option is not compatible with the CFD LCC.
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FNT - Free Number Terminating (end)

FNT to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
PBX LCC: Yes

TWX LCC: Yes

ZMD, ZMZPA: Yes

Note: The FNT option is not compatible with the CFD LCC.

Assigning FNT
The following functionalities apply to this option:
* set functionality applies.
* subset functionality does not apply.
* DN functionality does not apply.
* key functionality does not apply.

Option requirements
There are no requirements for this option.

Notes
The following notes apply to the FNT option:

* The FNT option applies only to local calls and extended area service
(EAS) calls.

Feature identi cation
Functionality: NTX901AA

Feature number: F0203
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FPS - Fixed Price Service

Description

The Fixed Price Service line option restricts the number of charge units
available to a subscriber. It is designed for use as a prepaid service.

In standard mode, the counter is reset to either FPS1 or FPS2 at the end of each
billing period (normally monthly). In enhanced mode, this reset is overridden
so that the operator must add units manually to the account.

When the counter is nearly empty an announcement is played to the customer
warning them that they are low on credit. When the counter reaches zero, a
warning tone is played to the subscriber and 30 seconds later the call is
disconnected.

Example
The following are examples of the FPS option:

Example of the FPS option in prompt mode

4 )
>SERVORD

SO:

>

>ADO

SONUMBER : NOwW 2 5 18 PM
>

DN OR_LEN:

>7835403

OPTION:

>FPS

MOG_ID:

>MOG_2

FPS LIMIT:

>FPS2

OPTION:

>$

COMMAND AS ENTERED

ADO NOW 2 5 18 PM 7835403 (MOG_ID MOG 2) (FPS FPS2) $
ENTER Y TO CONFIRM, N TO REJECT OR E TO EDIT

>Y
JOURNAL FILE IS INACTIVE, SERVICE ORDERS NOT ALLOWED
SHOULD ORDER BE DONE ANYWAY? (Y OR N)

>Y
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FPS - Fixed Price Service (continued)

Example of the FPS option in no-prompt mode

( >ADO $ 7835403 FPS MOG_2 FPS2$YY

Prompts
The system prompts for the FPS option appear in the following table.

Input prompts for the FPS option

Areas
Prompt Valid input Explanation affected
MOG_ID $ or a defined MOGID $ uses the datafilled MDI in the FPS
from the MTRMOG LINEATTR table to index the tariff
table. information.
FPS LIMIT FPS1 or FPS2 One of FPS1 or FPS2 is entered as the ~ FPS
initial value of the FPS counter
(enhanced mode) or the regular reset
value (standard mode).

FPS to line code compatibility

The following table gives the compatibility of FPS with Line Class Codes
(LCCs):

FPS to LCC compatibility

LCC Compatible
IBN Yes
RES Yes

Assignability
The following functionalities apply to the option:
+ set functionality does not apply
» subset functionality does not apply
* DN functionality applies
* key functionality does not apply
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FPS - Fixed Price Service (end)

Option requirements
FPS has the following prerequisites:

* MOG IDs must be datafilled in the MTRMOG table.

Note: Ifthe newly defined MOGID in the MTRMOG table is only used
for FPS, then the NETINFID field of the MOG, which is used to assign
software meters to the line agent, should not be datafilled.

» For enhanced FPS the office parameter FPS VARIANT must be set to
ENHANCED. This has its own dependences for more information, refer to
the documentation for the OFCENG office parameters table.

Notes
The MOG _ID identifies the Metered Originator Group (MOG) within the
MTRMOG table.

Although a MOG_ID with a NETINFID field is assigned to an FPS subscriber

using the FPS feature described here, software meters are not automatically
assigned to the FPS line.

Feature identification
Functionality: SVBI0031

Feature numbers: AF7173, A59007686 and A89007209
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1-82 Service order options (continued)

FRO - Fire Reporting System

Description

Example

At a remote location, the Fire Reporting System (FRO) option indicates the
busy or idle status of a line. The system operates a signal distribution (SD)
point for each call that originates from a line with the FRO option. The system
also operates this point for each call that terminates to a line with the FRO
option. The SD point remains on if the call goes to lockout. The SD point is
off for an on-hook signal.

The following are examples of the FRO option. These examples establish a
re reporting system on a single-party line for DN 621-0000. The SD point
that drives the FRO is maintenance trunk module (MTM) 0 6 3 O.

Example of the FRO option in the prompt mode

(" >ADO

SONUMBER : NOW 92 3 27 AM
DN OR LEN:

>6210000

OPTION:

>FRO

SD:

>MTM 0630

OPTION:

\_>%

Example of the FRO option in the no-prompt mode

C >ADO $ 6210000 FROMTM 0630 $
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FRO - Fire Reporting System (continued)

Prompts
The system prompts for the FRO option appear in the following table.

Input prompts for the FRO option

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the The number of the service
“Prompts" table in Chapter 2 for  order to enter.
information on valid inputs.

DN_OR_LEN Referto DN and LEN_OR_LTID  Enter the DN or the LEN of
in the “Prompts" table in Chapter  the line. Fora MDN line or
2 for information on valid inputs.  MLH/DLH hunt members, if
the user specifies a DN, the
system prompts for the
LEN. If the user enters
LEN, the system does not
prompt for the DN.

OPTION Refer to the “Line service Option(s) for a service to
options" table in Chapter 2 fora  be established, modified,
list of valid inputs. or deleted. The user can

specify a maximum of 20
options in any single ADD,
ADO, EST, or NEW

command.
SD Valid Input Format: The signal distribution
. tmtype tmno tmckino p0|_nt for the establishing
options.

e point normal_state
Where:

e tmtype= MTM, RSM, TM2,
TM4, OAU, T8A, TMA,
MMA, STM, RMM, PTM,
DTM

e tmno =0 to 2047
e tmckino =0to 29

e point=0to 6 (SD point
number)

e normal_state = 0 for open or
1 for closed
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1-84 Service order options (continued)

FRO - Fire Reporting System (continued)

FRO to line class code compatibility
The FRO compatibility to LCC appears in the following table.

FRO to LCC compatibility

Line class code Compatible?
1FR-1MR: Yes

RES: Yes

IBN: Yes
2FR-10FR: Yes

CSD: No

KEYSET LCCs: No
DATA-PDATA: No
MADO-MPDA: No
WATSLCC: Yes

COIN LCC: No (see note)
PBX LCC: Yes

TWX LCC: No

ZMD, ZMZPA: Yes

Note: The FRO option is compatible

with the CFD LCC.

Assigning FRO
The following functionalities apply to this option:
* set functionality does not apply.
* subset functionality does not apply.
* DN functionality does not apply.
* key functionality does not apply.

Option requirements
There are no requirements for this option.
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FRO - Fire Reporting System (end)

Notes
There are no notes for this option.

Feature identi cation
Functionality: NTX100AA

Feature number: AF1936
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FRS - Fire Reporting System (Termination Only)

Description

Example

The system assigns the Fire Reporting System (FRS) option to re, emergency
reporting, and conference functions. FRS interacts with the TELLABS 291
systems. When the system routes a call to a line with this option, the signal
distribution point of the line operates. The signal distribution point provides
sleeve lead for the line.

Another name for the FRS option is the Sleeve Leads for Public Fire Reporting
System.

The following are examples of the FRS option. These examples add FRS to
an existing MDC (Meridian Digital Centrex) line that has LEN 1 00 1. The
Signal Distribution (SD) point for FRS is MTM 0 6 0 0.

Example of the FRS option in the prompt mode

>ADO
SONUMBER : NOW 91 12 13 AM
DN OR _LEN:

>1001

OPTION:

>FRS

RINGING:

>Y

SD:

>SMTM 0600

OPTION:

\_>%

Example of the FRS option in the no-prompt mode

[ >ADO$1001FRSYMTMO0600$
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FRS - Fire Reporting System (Termination Only) (continued)

Prompts
The system prompts for the FRS option appear in the following table.

Input prompts for the FRS option (Sheet 1 of 2)

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the The number of the service
“Prompts" table in Chapter 2 for  order to enter.
information on valid inputs.

DN_OR_LEN Referto DN and LEN_OR_LTID  Enter the DN or the LEN of
in the “Prompts" table in Chapter  the line. Fora MDN line or
2 for information on valid inputs.  MLH/DLH hunt members, if
the user specifies a DN, the
system prompts for the
LEN. If the user enters
LEN, the system does not
prompt for the DN.

OPTION Refer to the “Line service Option(s) for a service to
options" table in Chapter 2 fora  be established, modified,
list of valid inputs. or deleted. The user can

specify a maximum of 20
options in any single ADD,
ADO, EST, or NEW
command.
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1-88 Service order options (continued)

FRS - Fire Reporting System (Termination Only) (continued)

Input prompts for the FRS option (Sheet 2 of 2)

Prompt Valid input Explanation

RINGING Y =Yes, N=No Key on business set
assigned with ringing
ability.

SD Valid Input Format: The signal distribution
point for the establishing

e tmtype tmno tmcktno options.

e point normal_state
Where:

« tmtype = MTM, RSM, TM2,
TM4, OAU, T8A, TMA,
MMA, STM, RMM, PTM,
DTM

e tmno =0 to 2047
e tmcktno =0to 29

e point=0to 6 (SD point
number)

e normal_state = 0 for open or
1 for closed

FRS to line class code compatibility
The FRS compatibility to LCC appears in the following table.

FRS to LCC compatibility (Sheet 1 of 2)

Line class code Compatible?
1FR-1MR: Yes

RES: Yes

IBN: Yes
2FR-10FR: Yes

CSD: No

KEYSET LCCs: No
DATA-PDATA: No

Note: The FRS option is compatible with the CFD LCC.
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FRS - Fire Reporting System (Termination Only) (end)

FRS to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
MADO-MPDA: No
WATSLCC: Yes

COIN LCC: No (see note)
PBX LCC: Yes

TWX LCC: No

ZMD, ZMZPA: Yes

Note: The FRS option is compatible with the CFD LCC.

Assigning FRS
The following functionalities apply to this option:
* set functionality does not apply.
* subset functionality does not apply.
* DN functionality does not apply.
* key functionality does not apply.

Option requirements
There are no requirements for this option.

Notes
The following notes apply to the FRS option:

* Lines that interact with dial dictation equipment require the FRS option.
These lines require FRS option because dial dictation equipment sends
off-hook signals back to the switch.

Feature identi cation
Functionality: NTXA64AA

Feature number does not apply.
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FSR - Frequency Selective Ringing

Description

The Frequency Selective Ringing (FSR) option allows only the called party on
a party line to ring.

Example
The following are examples of the FSR option.

Example of the FSR option in the prompt mode

a I
>ADO

SONUMBER : NOW 92 4 13 PM
>

DN OR_LEN:

>5210163

OPTION:

>FSR

FREQNO :

>0

OPTION:

_>$ Y,

Example of the FSR option in the no-prompt mode

[ >ADO $ 5210163 FSR 0 $ }

297-8021-808 Standard 14.02 May 2001



Service order options (continued) 1-91

FSR - Frequency Selective Ringing (continued)

Prompts
The system prompts for the FSR option appear in the following table.

Input prompts for the FSR option

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the The number of the service
“Prompts" table in Chapter 2 for  order to enter.
information on valid inputs.

DN_OR_LEN Referto DN and LEN_OR_LTID  Enter the DN or the LEN of
in the “Prompts" table in Chapter  the line. Fora MDN line or
2 for information on valid inputs.  MLH/DLH hunt members, if
the user specifies a DN, the
system prompts for the
LEN. If the user enters
LEN, the system does not
prompt for the DN.

OPTION Refer to the “Line service Option(s) for a service to
options" table in Chapter 2 fora  be established, modified,
list of valid inputs. or deleted. The user can

specify a maximum of 20
options in any single ADD,
ADO, EST, or NEW
command.

FREQNO 0-5 Specifies a ringcode for the
line.

FSR to line class code compatibility
The FSR compatibility to LCC appears in the following table.

FSR to LCC compatibility (Sheet 1 of 2)

Line class code Compatible?
1FR-1MR: Yes

RES: No

IBN: No
2FR-10FR: No

CSD: No

Note: The FSR option is compatible with the INW LCC.
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FSR - Frequency Selective Ringing (continued)

FSR to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
KEYSET LCCs: No
DATA-PDATA: No
MADO-MPDA: No
WATSLCC: No (see note)
COIN LCC: Yes

PBX LCC: Yes

TWX LCC: Yes

ZMD, ZMZPA: Yes

Note: The FSR option is compatible with the INW LCC.

The FSR frequency line options appear in the following table.

FSR frequency line option

FSR code

Description

0

1

Default. The first frequency entered in the inventory table.

The lowest frequency of the five possible frequencies for
decimonic reining (20 hertz).

The second lowest frequency of the five possible frequencies for
decimonic ringing (30 hertz).

The third lowest frequency of the five possible frequencies for
decimonic ringing (40 hertz).

The fourth lowest frequency of the five possible frequencies for
decimonic ringing (50 hertz).

The highest frequency of the five possible frequencies for
decimonic ringing (60 hertz).

Note: Set the ring generator according to the pattern you enter in the inventory
table for your different frequencies.
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FSR - Frequency Selective Ringing (end)

Assigning FSR
The following functionalities apply to this option:
* set functionality does not apply.
* subset functionality does not apply.
* DN functionality does not apply.
* key functionality does not apply.

Option requirements
There are no requirements for this option.

Notes
The following notes apply to FSR:
* Entries for prompt FREQNO depend on data 1l in table LCMINV (Line

Concentrating Module Inventory Table) and table LMRNG (Line Module
Ring Code Table).

* The ringing frequencies are data Il in tables LCMINV and LMRNG. If
you enter FSR 0 at the FREQNO prompt, the rst frequency entered in the
tables applies to the line. Enter FSR 1 to ring the ringing frequency
assigned to FSR 1.

* Refer to Appendix B, “Ringcode," for additional details on FSR. Refer to
Table LCMINYV and Table LMRNG in the data schema section of the
Translations Guide.

Feature identi cation
Functionality: NTX398AA

Feature number: AL0419
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FTRGRP - Feature Group

Description

Example

The operating company packages a number of options and de nes the package
as a feature group. The Feature Group (FTRGRP) option is one of the options
in a feature group. The FTRGRP option allows the operating company to
assign feature groups.

The operating company can assign feature groups to lines in one customer
group or lines in different customer groups. The system designates Residential
Enhanced Services (RES) feature groups as public by default. The system can
designate feature groups, other than feature groups for the RES station class,
as public or private. The operating company assigns private feature groups
only to lines in a single customer group. The operating company speci es the
single customer group. The operating company assigns public feature groups
to lines in multiple customer groups.

The following are examples of the FTRGRP option.

Example of the FTRGRP option in prompt mode
/

> ADO
SONUMBER :
>

DN OR LEN:
>000 11
OPTION:

> FTRGRP
GRPNAME :

> FTRGO003
OPTION:

_>8

NOW 92 3 27 AM

Example of the FTRGRP option in no-prompt mode

<>ADO$00011FTRGRPFTRGMB$
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Service order options (continued)

1-95

FTRGRP - Feature Group (continued)

Prompts

The system prompts for the FTRGRP option appear in the following table.

Input prompts for the FTRGRP option

Prompt

Valid input

Explanation

SONUMBER

DN OR LEN

OPTION

GRPNAME

Refer to SONUMBER in the
“Prompts" table in Chapter 2 for
information on valid inputs.

Refer to DN and LEN_OR_LTID
in the “Prompts" table in Chapter
2 for information on valid inputs.

Refer to the “Line service
options" table in Chapter 2 for a
list of valid inputs.

Any feature group name defined
in table FTRGDEFS (Feature
Group Definitions) with a
GRPTYPE of FTRGRP. Upto 16
alphanumeric characters

The number of the service
order to enter.

Enter the DN or the LEN of
the line. For a MDN line, or
for MLH/DLH hunt
members, if the user
specifies a DN, the system
prompts for the LEN. If the
user enters LEN, the
system does not prompt for
the DN.

Option(s) for a service to
be established, modified,
or deleted. The user can
specify a maximum of 20
options in any single ADO
(add option) or NEW
(establish new service)
command.

Note: The user cannot
use the ADD (add line to a
hunt group) command to
assign the FTRGRP option
to a line. The user cannot
use the EST (establish a
hunt group or call pickup
group) command to assign
the FTRGRP option.

Name of the feature group
with a minimum of one
feature.
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1-96 Service order options (continued)

FTRGRP - Feature Group (continued)

FTRGRP to line class code compatibility
The FTRGRP compatibility to LCC appears in the following table.

FTRGRP to LCC compatibility

Line class code Compatible?

1FR-1MR: No

1FR-1MR: No

RES: Yes

IBN: Yes

2FR-10FR: No

CSD: No

KEYSET LCCs: Yes

DATA-PDATA: Yes (See Note 1.)

MADO-MPDA Yes

WATSLCC: No

COIN LCC: No

PBX LCC: No

TWX LCC: No

ZMD, ZMZPA: No (See Note 2.)

Note 1: The FTRGRP option is not compatible with the PDATA LCC.

Note 2: The user can assign the FTRGRP option to lines with an LCC of ZMD or
ZMZPA if field RES_AS_POTS of office parameter RES_SO_SIMPLIFICATION is
set to Y. Feature NC0485 must also be present..(Refer to table OFCVAR in the
Office Parameters Reference Manual.)

Assigning FTRGRP

The following functionalities apply to this option:
* set functionality applies.

* subset functionality does not apply.

* DN functionality does not apply.

* key functionality does not apply.
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FTRGRP - Feature Group (continued)

Option requirements
There are no requirements for this option.

Notes

The following notes apply to FTRGRP:

The system can assign feature group options to dedicated keys on business
sets associated with a feature group. Only dedicated keys can activate the
following options:

— automatic dial (AUD)

— call waiting (CWT)

— 1inspect (INSPECT)

— query time and date (QTD)
— busy lamp eld (BLF)

— call transfer (CXR)

— leave message (LVM)

— ring again (RAQG)

— call covering (CCV)

— executive message waiting (EMW)
— message waiting (MWT)
— three-way calling (3WC).

These options can be present in the feature group. When the system assigns
these options, the additional information speci ed must match the information
in the feature group de nition exactly. A dedicated key or an access code can
activate all other business set options.

The system supports feature groups on RES ZMD and ZMZPA lines with
Feature NC0485 (feature package NTXQ90AB). This feature applies only
to groups that contain options allowed as entries against RES
ZMD/ZMZPA lines. Options that the system does not support can exist in
the feature groups. These options will not function properly for RES ZMD
and ZMZPA lines.

An option and a feature group that contains this option can be assigned to
a line. When this condition occurs, the option associates with the line
through the feature group. If the feature group is removed, the option
becomes a line option.

If the FTRGRP option and the SVCGRP option are assigned to the queried
line, only the FTRGRP option information is shown.
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FTRGRP - Feature Group (end)

Feature identi cation
Functionality: NTXF87AA

Feature number: AG1162
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FTRKEYS - Feature Keys

Description

Example

The FTRKEYS option allows an assigned feature key template to de ne the

feature keys on a business set.

The following are examples of the FTRKEY'S option.

Example of the FTRKEYS option in prompt mode

4 >ADO

SONUMBER :
>

DN OR LEN:
>6210103
OPTKEY :
>1

OPTION:
>FTRKEYS
TEMPLATE :
>EBSBASIC
TEMPLATE :
>$

OPTKEY :

>$

NOwWw 92 3 27 AM

\_

Example of the FTRKEYS option in no-prompt mode

C >ADO $ 6210103 1 FTRKEYS EBSBASIC $ $
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1-100 Service order options (continued)

FTRKEYS - Feature Keys (continued)

Prompts

The system prompts for the FTRKEY'S option appear in the following table.

Input prompts for the FTRKEYS option

Prompt

Valid input

Explanation

SONUMBER

DN _OR_LEN

OPTION

OPTKEY

TEMPLATE

Refer to SONUMBER in
the Prompts table in
Chapter 2 for information
on valid inputs.

Refer to DN and
LEN_OR_LTID in the
Prompts table in Chapter 2
for information on valid
inputs.

Refer to the Line service
options table in Chapter 2
for a list of valid inputs.

1 to 69 for business set
1, 2, 3, 4, or 7 for data unit

Any feature key template
name defined in table
KSETKEYS.

Indicates the service order
number to enter.

Enter the DN or LEN of the line.
For a MDN line or MLH/DLH
hunt members, if the user
specifies a DN, the system
prompts for the LEN. If the user
enters the LEN, the system does
not prompt for the DN.

Service options the user
establishes, modifies or deletes.
The user can specify a maximum
of 20 options in each ADD, ADO,
EST, or NEW command.

Identifies the key on business
set or the data unit to which the
user assigns an option.

Feature key template to assign
the feature keys of the business
set.

FTRKEYS to line class code compatibility
Option FTRKEYS to LCC compatibility appears in the following table.

FTRKEYS to LCC compatibility (Sheet 1 of 2)

Line class code Compatible?
1FR-1MR: No
RES: No
IBN: No

Note: Option FTRKEYS is not compatible with the PDATA mLCC.
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FTRKEYS - Feature Keys (continued)

FTRKEYS to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
2FR-10FR: No

CSD: No

KEYSET LCCs: Yes
DATA-PDATA: Yes (see note)
MADO-MPDA: Yes
WATSLCC: No

COIN LCC: No

PBX LCC: No

TWX LCC: No

ZMD, ZMZPA: No

Note: Option FTRKEYS is not compatible with the PDATA mLCC.

Assigning FTRKEYS

The following functionalities apply to the FTRKEY'S option:
* set functionality applies

* subset functionality does not apply

* DN functionality does not apply

* key functionality does not apply

Option requirements

Notes

There are no requirements for this option.

The following notes apply to the FTRKEYS option:
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FTRKEYS - Feature Keys (end)

To add options that require additional parameters to a FTRKEYS template,
make sure that one of the following conditions is present:

* The option is already assigned to the same lines as the FTRKEYS
template.

* The option will be assigned to the same lines as the FTRKEYS template,
and in the same command as the template. Use one of the following
methods to assign the option:

— In a single ADO command, add the option to the line.

— Assign a feature group that contains the option to the line.

Feature identi cation
Functionality: NTXF87AA

Feature number: AG1162

297-8021-808 Standard 14.02 May 2001



Service order options (continued) 1-103

FTS - FAX-Thru Service

Description

Example

The DMS-100 Fax-Thru Service (FTS) feature is a Special Delivery Service
(SDS) enhancement. This feature allows routing of a FAX call to a FAX
Messaging Platform (FMP) when one of the following events occur:

* the system detects a busy condition.

* the system detects a no-answer condition.

The following is an example of the FTS option on a residential enhanced
service (RES) line.

Example of the FTS option on an RES line in prompt mode

4 N

> ADO

SONUMBER: NOW 96 1 5 AM
>$

DN OR LEN:

> 6211088

OPTION:

> FTS

OPTION:

>$

- /

The following is an example of the FTS option on POTS as follows: Group
structure

Example of the FTS option on an RES line in no-prompt mode

> ADO $ 6211088 FTS $
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FTS - FAX-Thru Service (continued)

Prompts
The system prompts for the FTS option appear in the following table.

Input prompts for the FTS option

Prompt Valid input Explanation

SONUMBER Valid input format: abnnnnnc yy mm dd  The service order number to enter.
(AM) | (PM)wherea = obligatory
alphabetical character (A to Z)b =
optional alphabetical character (A to
Z)nnnnn = five obligatory numerical
charactersc = optional alphabetical
character (A to Z)yy = year (0-99)mm =
month (1-12)dd = day (1-31); date the
service order is to be processed

DN_OR_LEN For DN, 7 or 10 digits entered with no Enter the DN or LEN of the line. For
spaces or hyphens. For LEN, valid MDN lines or MLH/DLH hunt members,
input format: <site> ff uu dd ccwhereff = if the user enters a DN, the system

frame number (0-9)u = unit (0-19)dd =  prompts for the LEN. If the user enters
drawer number of line group (0-19)cc = the LEN, the system does not prompt
line circuit number (0-31) for the DN.

OPTKEY 1 to 69 for business sets Identifies the assigned key on the
business set for this option.

Note: This prompt appears for EBS

line.

OPTION Refer to table “Line service options" in  Service options the user establishes,
the SERVORD Reference Manualfora  modifies or deletes. The user can
list of valid inputs. specify a maximum of 20 options in

each ADD, ADO, EST, or NEW
command.

FTS to line class code compatibility
Option FTS to LCC compatibility appears in the following table.

FTS to LCC compatibility

Line class code Compatible?
1FR Yes
1MR Yes
IBN: Yes

297-8021-808 Standard 14.02 May 2001



Service order options (continued) 1-105

FTS - FAX-Thru Service (end)

Assigning FTS
The following functionalities apply to the FTS option:
* set functionality does not apply
* subset functionality does not apply
* DN functionality applies
* key functionality does not apply

Option requirements
There are no requirements for this option.

Notes
The following notes apply to the FT'S option:

Assign FTS only to lines with line class codes (LCC) RES (1FR, 1IMR) and
IBN.

If the RES_AS_POTS eld of of ce parameter RES_SO_SIMPLIFICATION
in table OFCVAR is set to Y, the following condition applies. The assignment
of FTS to lines with a line load control (LLC) of POTS converts that line to
RES.

If the of ce parameter is set to N, the user cannot assign the FTS option to the
line.

Feature identi cation
Functionality code: FAX-Thru Service RES00078

Feature number: AG5139
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FXR - Fast Transfer

Description

The Fast Transfer (FXR) option reduces the number of keystrokes required to
transfer a call. The user does not need to conference all parties before the user
transfers calls.

Example

The following is an example of the FXR option. In this example, the system
adds FXR to a line associated with line equipment number (LEN) 0 0 8 15.

Example of the FXR option in prompt mode

é >ADO A
SONUMBER : NOW 92 5 12 PM
>
DN OR LEN:
>00815
OPTKEY :
>2
OPTION:
>FXR
FXRRCL:
>Y
TIMER:
>12
OPTKEY :

\_>® y,

Example of the FXR option in no-prompt mode

C >ADO$ 00815 2 FXR Y12 § )
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FXR - Fast Transfer (continued)

Prompts

The system prompts for the FXR option appear in the following table.

Input prompts for the FXR option

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the Prompts The service order number to enter.
table in Chapter 2 for information on
valid inputs.

DN_OR_LEN Refer to DN and LEN_OR_LTID inthe  Enter the DN or the LEN of the line. For
Prompts table in Chapter 2 for a MDN line or MLH/DLH hunt members,
information on valid inputs. if the user specifies a DN, the system

prompts for the LEN. If the user enters
the LEN, the system does not prompt
for the DN.

OPTION FXR Service options the user establishes,

modifies or deletes.
OPTKEY 1-69 for business set; 1, 2, 3, 4, or 7 for  Identifies key on a business set or data
data unit unit to which the user assigns an option.
FXRRCL Y =Yes, N=No Fast transfer recall. EnterY to recall the
transferring party when the transferred
call is not answered after a specified
time. When there is no call-back, enter
N. The TIMER prompt must be
completed when you enter Y.

TIMER 12-120 Enter the time, in seconds, before fast

transfer recall occurs.

FXR to line class code compatibility
Option FXR compatibility to LCC appears in the following table.

FXR to LCC compatibility (Sheet 1 of 2)

Line class code Compatible?
1FR-1MR: No
RES: No
IBN: No
2FR-10FR: No
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FXR - Fast Transfer (end)

FXR to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
CSD: No

KEYSET LCCs: Yes
DATA-PDATA: No
MADO-MPDA: No
WATSLCC: No

COIN LCC: No

PBX LCC: No

TWX LCC: No

ZMD, ZMZPA: No

Assigning FXR
The following functionalities apply to the FXR option:
* set functionality applies
* subset functionality does not apply
* DN functionality does not apply
* key functionality does not apply

Option requirements
There are no requirements for this option.

Notes
There are no notes.
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GIAC - Group Intercom All Calls

Description

Example

The Group Intercom All Calls (GIAC) option allows the users of business sets
connected to an intercom group to:

* page selected group members at the same time

* establish a conference with the paged members.

The following is an example of the GIAC option. This example assigns GIAC
to key 4 of a Meridian business set (MBS).

Example of the GIAC option in prompt mode
/

> ADO
SONUMBER :
>

DN OR LEN:
>0085
OPTKEY :
>4
OPTION:

> GIAC
GIAC NO:
>7

ORIG:

>Y
OPTKEY :
>$

NOw 91 12 7 PM

\

Example of the GIAC option in no-prompt mode

<>ADO$00854GMC7Y$
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GIAC - Group Intercom All Calls (continued)

Prompts

The system prompts for the GIAC option appear in the following table.

Input prompts for the GIAC option

Prompts table in Chapter 2 for
information on valid inputs.

OPTION Refer to the Line service options table in
Chapter 2 for a list of valid inputs.

OPTKEY 1 to 69 for business set; 1,2, 3,4, 0r7
for data unit

GIAC NO 0-4095

ORIG Y =Yes, N=No

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the Prompts The service order number to enter.
table in Chapter 2 for information on
valid inputs.

DN_OR_LEN Refer to DN and LEN_OR_LTID inthe  Enter the DN orthe LEN of the line. For

a MDN line or MLH/DLH hunt members,
if the user specifies a DN, the system
prompts for the LEN. If the user enters
the LEN, the system does not prompt
for the DN.

Service options the user establishes,
modifies or deletes. The user can
specify a maximum of 20 options in
each ADD, ADO, EST, or NEW
command.

Identifies key on business set or data
unit to which the user assigns an option.

Indicates the GIAC group number.

Indicates if the station can or cannot
initiate a GIAC call.

GIAC to line class code compatibility

Option GIAC to LCC compatibility appears in the following table.

GIAC to LCC compatibility (Sheet 1 of 2)

Line class code

Compatible?

1FR-1MR:
RES:
IBN:

2FR-10FR:

No
No
No

No

Note: GIAC is not compatible with the M2006 LCC.
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GIAC - Group Intercom All Calls (end)

GIAC to LCC compatibility (Sheet 2 of 2)

Line class code Compatible?
CSD: No

KEYSET LCCs: Yes (see note)
DATA-PDATA: No
MADO-MPDA: No
WATSLCC: No

COIN LCC: No

PBX LCC: No

TWX LCC: No

ZMD, ZMZPA: No

Note: GIAC is not compatible with the M2006 LCC.

Assigning GIAC
The following functionalities apply to the GIAC option:

* set functionality does not apply

* subset functionality does not apply
* DN functionality applies

* key functionality does not apply

Option requirements
The GIAC option requires the user to assign the GIC option to the MBS line.

Notes
There are no notes for this option.

Feature identi cation
Functionality: NTX878AC

Feature number: AD2126
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GIC - Group Intercom

Description
The GIC option allows call termination on a member of a designated intercom
group that uses abbreviated dialing. Use abbreviated dialing to access group
members. The size of the group determines this dialing as follows:
* one digit (0-9) for groups of up to 10 members
* two digits (00-99) for groups of up to 100 members
» three digits (000-999) for groups of up to 1000 members
» four digits (0000-9999) for groups of up to 10 000 members
Example

Examples of the GIC option follow. These examples add GIC to a business set
for line equipment number (LEN) 2 0 1 8. The GIC is assigned to key 5. The
designated name of the line is SMITH. The GICMEMNO is 24. The
station-message detail recording (SMDR) records are required.

Example of the GIC option in the prompt mode

é >ADO A
SONUMBER : NOW 92 1 3 PM
>
DN OR LEN:
>2018
OPTKEY :
>5
OPTION:
>GIC
GICNAME:
>SMITH
GICMEMNO :
>24
GICSMDR:
>Y
GICNOMSB: N
>Y
OPTKEY :
>$
\ )

Example of the GIC option in the no-prompt mode

C >ADO$20185GICSMITH24YY $ )
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1-113

GIC - Group Intercom (continued)

Prompts

Input prompts for the GIC option

The following table explains the system prompts for the GIC option.

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the Prompts The service order number the user
table in Chapter 2 for information on enters.
valid inputs.

DN_OR_LEN Refer to DN and LEN_OR_LTID inthe  Enter the DN or LEN of the line. Fora
Prompts table in Chapter 2 for MD line or multiline hunt MLH/DLH hunt
information on valid inputs. members, if the user specifies a DN, the

system prompts for the LEN. If the user
enters the LEN, the system does not
prompt for the DN.

OPTION Refer to the “Line service options" table  Service options the user establishes,
in Chapter 2 for a list of valid inputs. modifies or deletes. The user can

specify a maximum of 20 options in
each ADD, ADO, EST, or NEW
command.

OPTKEY 1 to 69 for business set Identifies the key on business set or
1,2, 3, 4, or 7 for data unit datg unit to which the user assigns an

option.

GICNAME Any name, up to eight characters Designated name of group intercom

line.

GICMEMNO Up to four digits Digits dialed to reach this line.

GICSMDR Y =Yes, N =No SMDR records required.

GICNOMSB Y =Yes, N=No Group intercom calls not included in

MSB.
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GIC - Group Intercom (continued)

GIC to line class code compatibility
The following table shows GIC compatibility to LCC.

GIC to LCC compatibility

Line class code Compatible?

1FR-1MR: No

RES: Yes

IBN: Yes

2FR-10FR: No

CSD: No

KEYSET LCCs: Yes

DATA-PDATA: No

MADO-MPDA: No

WATSLCC: No

COIN LCC: No

PBX LCC: No

TWX LCC: No

ZMD, ZMZPA: No (refer to note)

Note: The user can assign option GIC to lines with an LCC of ZMD or ZMZPA.
This action can occur when field RES_AS_POTS of office parameter
RES_SO_SIMPLIFICATION is Y and feature NC0485 is present. (Refer to Table
OFCVAR in the Office Parameters Reference Manual.)

Assigning GIC
The following functionalities apply to this option:
* set functionality does not apply
* subset functionality does not apply
* DN functionality does not apply
* key functionality applies

Option requirements
There are no requirements for this option.
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GIC - Group Intercom (end)

Notes
The following notes apply to the GIC option:

* All members of an intercom group must be members of the same customer
group.

*  Multiple-Appearance Directory Number (MADN) is not compatible with
GIC. Options GIC and MDN are not compatible with 2500 telephones but
can be assigned to the same P-phone set. This assignment can occur when
the GIC key feature and MDN option are on separate keys.

Feature identi cation
Functionality: NTX106AA

Feature number: F3452
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GLITE Line Option

Description

The GLITE line option identi es that the subscriber has provisional high speed
data service of approximately 1.5 Mb/s downstream plus 512 Kb/s upstream

and plain ordinary telephone service (POTS).

Example

Example of the GLITE line option in prompt mode

/

SO:

>ADO

SONUMBER: NOW 99 4 3 PM
>

DN_OR_LEN:

>6210022

OPTION:

> GLITE

DDR:

> 1536

UDR:

> 512

DSI:

> OFF

SP:

>0

OPTION:

>$

COMMAND AS ENTERED:

ADO NOW 99 4 3 PM 6210022

\\>Y

(ADSL 1536 512 OFF 0)$

ENTER Y TO CONFIRM, N TO REJECT OR E TO EDIT

Example of the GLITE line option in no-prompt mode

>ADO NOW 99 4 3 PM 6210022 (GLITE 1536 512 OFF 0) $
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GLITE Line Option (continued)

Prompts
The table that follows provides the system prompts for the GLITE line option.

System prompts for the GLITE line option

Prompt Correct input Explanation

DDR TYPE of DDR is Prompt of the ADD, NEW, or CHF commands. Specifies the
GLITE_DOWNSTREAM GLITE Downstream data Rate (DDR) of the line. Default
_RATE{ 32 to 1536 } value is 1536 (1.5 Mb/s) Valid GLITE Downstream Rates
are: 32 to 1536 Kb/s

UDR TYPE of UDR is Prompt of the ADD, NEW, or CHF commands. Specifies the
GLITE_UPSTREAM_ GLITE Upstream data Rate (UDR) of the line. Default value
RATE{ 32 to 512} is 512 Kb/s.Valid GLITE Upstream Data Rates are: 32t0 512

Kb/s

DSI TYPE of DSl is Prompt of the ADD, NEW, or CHF commands. indicates
DATA_STATUS_ whether the data status of the line (data service) is active.
INDICATION. {ON, Default value is off.
OFF}

SP TYPE of SP is Prompt of the ADD, NEW, or CHF commands. This value
SERVICE_PROVIDER_ associates the line to a data service provider. Default value
ID{0 to 4096} isO

GLITE line option to line class code compatibility

GLITE line option to LCC compatibility

Line class code Compatible?

1FR: Yes

RES: Yes

All others: No
Assignability

The set, subset, DN, and key functionalities do not apply to this option:

Option prerequisites
GLITE line option requires the NP44AA, NP43AA, and NP46AA line card
code and product equipment code.
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GLITE Line Option (end)

Notes

The GLITE line option is incompatible with IMMS, ADSL, and COD line
options.

Feature identi cation
Functionality: CCM12

Feature number: 59006184
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GLTC - Ground Loop Test Cancel

Description

The Ground Loop Test Cancel (GLTC) option prevents the performance of a
ground loop test on a single line.

Example
The following are examples of the GLTC option.

Example of the GLTC option in the prompt mode
/

>ADO

SONUMBER : NOW 92 4 13 PM
>

DN OR LEN:

>5210163

OPTION:

>GLTC

OPTION:

8 y,

Example of the GLTC option in the no-prompt mode

C >ADO $ 5210163 GLTC $ ]

Prompts
The system prompts for the GLTC option appear in the following table.

Input prompts for the GLTC option (Sheet 1 of 2)

Prompt Valid input Explanation

SONUMBER Refer to SONUMBER in the Prompts The service order number to enter.
table in Chapter 2 for information on
valid inputs.
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GLTC - Ground Loop Test Cancel (continued)

Input prompts for the GLTC option (Sheet 2 of 2)

Prompt Valid input Explanation
DN_OR_LEN Refer to DN and LEN_OR_LTID inthe  Enter the DN or the LEN of the line. For
Prompts table in Chapter 2 for a MDN line or MLH/DLH hunt members,
information on valid inputs. if the user specifies a DN, the system
prompts for the LEN. If the user enters
the LEN, the system does not prompt
for the DN.
OPTION Refer to the Line service options tablein  Service options the user establishes,
Chapter 2 for a list of valid inputs. modifies or deletes. The user can
specify a maximum of 20 options in
each ADD, ADO, EST, or NEW
command.

GLTC to line class code compatibility
The GLTC compatibility to LCC appears in the following table.

GLTC to